PELULEH3UA

Ha guceptaumoHHMa  Tpya Ha AnekcaHgpa Jlv4yesaposa
XapanamnueBa Ha Tema: "MapKeTUHroB MOAEN 3a YCbBbPLUEHCTBAHE U
cTpaTernyecko pasBuMTME Ha CrneaaunioMHOTO obyyeHne B yCroBusiTa
Ha HCA ,Bacun JleBcku® 3a npugodbusaHe Ha OHC ,goktop” B
npodecuoHanHo HanpaeneHne 7.6 CnopT, [OOKTOpCcKka nporpamMa
,1€0PNA N MeToAuKa Ha cropTHaTa Hayka’, Ha OCHOBaHuWe 3anoBep
Ne3[1-105/07.02.2025 r.

PeueHseHT: Mpod. Mopaax Kanaikos,QH

AnekcaHgpa XapanamnueBa € pogeHa Ha 16.04.1990 r. B rp.
Codus. 3aBbpwea HCA ,Bacun Jlesckn“ npe3 2015 r. cbc cneymanHocT
,LCnoptHa cTpendéa“ un ,CnopteH MeHumKMbHTY. [lpungodmsa OKC
,Maructop‘ no ,CnopteH MeHUMKMBbHT® npe3 2016 r., OoT KbAOeTo S
no3HaBam KaTo OTnn4yHa ctygeHTka. [pn npegcraBsaHETO Ha AoKTopaTta B
kaTegpa ,MeHUIKMBbHT U UCTOPUS Ha crnopTa“ 3a obcwxaaHe, OT3nBUTE
ca NoNOXUTENHMN.

duncepTaunoHHUAT Tpya Ha AnekcaHgpa XapanamnueBa € B 0bem
oT 189 ctp. Cbabpxa BbBeAeHWE, YeTUPKU rnaBu, M3BOAU, NPENOPBKYU,
6ubnuorpadus, NpUnoXxeHnsa n npuHocu. JintepaTypHnAtT o630p BKIOYBA
149 M3TOYMHUUM Ha KMpunuua, natMHULA W WHTEPHET nybnukauumu,
CbOTBETHO B CbOTHOLWeEHNe 106-43-7.

MmaBa nbpBa ,,TeopeTuKo-meToaoNornyecka NOCTaHOBKa Ha
npobnema” ce cbCToM OT ABa pasgena. B nbpBus ce pasrnexaa
cuctemartosormata Ha crneganniiomHoTo obydeHne B HCA, a BbB BTOpUS -
NPUMAOXEHNETO Ha MAapKeTUHIOBUAT MOAXO4 B OpraHusauusta W
ynpasrneHneTo Mmy. B ncropmnyeckn nnaH, nocrnenoBaTesiHO, ca BU3MPaHU
obpasoBartenHarta nonutuka Ha HCA v cnegaunnomMHoOTo obyyeHne kato
yacTt oT Hed. M3BbpweH € un nperneq Ha dopmute Ha obyyeHune wu
yyebHata agokymeHTauus. Cuumtam, 4Ye oO0cCOOeHO BaxHa oOT
M3cnenBaHeETO € KOHCTaTauusaTa 3a Bb3MOXHOCTTA MapKeTUHroBuTe
noaxoau B onepaTtMBEH U CTpaTerM4yecku nnad ga obaart npunoxXmmmn
B cneaaMninoMHoOTO obyyeHue. HacTodawoTo nscneasade gonpuHacs 3a
Hay4YHO OCMUCNsSIHE Ha MapKkeTuHra B obpasoBaTefniHata npakTuka un 3a
TOBa TO € HAaBPEMEHHO, MOME3HO U YHUKASHO, AOKONIKOTO NogobHM He ca
npaBeHn. HanpaeeH e nperneq Ha npobnemute, cbnbTcTBawm CLK, kato
HenoanHata KOHKYPeHUWs, MOSNIMTUYECKUTE U NPaBHO-HOPMAaTUBHMU
npomMeHn, aemorpadpckata Kpusa u ap. Hanuvue e nNpUHOC KbM



naeHtTudmKaumaTa M cuctematusaumsita Ha npobnemute B
MapKeTUHroBsarta cpefa npe3 npusmarta Ha LUCOK.

B InaBa BtoOpa ,Metogonorma Ha wu3cnegBaHeTo“ ca
nedeHnpaHn HayyHuAT npobrem, xunoTesata uenute M 3agaydnte Ha
nacnegsaHeto. O6bpHATO € BHUMaHME Ha METOAOSIOMMYHUTE NoAxoaw,
KaKTO W Ha MHCTpPyYMEHTapuyma OT u3nonspaHuTe metoau. [locoyeHu ca
eTanute npu opraHM3aumsaTa M NpoBeXOAaHEeTO Ha u3crneaBaHeTo.
HanpaBeH e cnonyynue onNuUT 3a npeacTaBssHe Ha yHMBepCarnHuTe
MeToan, 3a ODSICHEHMETO Ha YacTHUTE crfyyYaum OT CcrneagaunyioOMHOTO
oby4yeHue.

MnaBa TpeTa ,AHanu3 Ha pe3ynTtaTute” e CTpyKTypupaHa B neTt
pasgena:

B nbLpBM pasgen e rnpoydyeH MapKeTUHroBuAaT npodun Ha
obyyaemute B LICOK. Ype3 aHkeTMpaHe Ha 600 nuua, xenaewm ga
yyactBaT B TpuUTe Hau-npegnoynmtaHn obydeHus. lMpaBu Bne4vaTrieHue
u3depnatenHma ob6xBaT Ha  Bb3NpueTUTe  MNoOKasaTtenu u
CMOCOOHOCTTa Ha AOKTOpaHTa Aa opraHMaupa M cuctemartusumpa
6azata gaHHM u dakTuTe, npousTuvawm ot TAX. B pesynrtaTt ca
oYyepTaHU CbLIECTBEHU WU3MEepeHUs Ha MapKeTUHroBusa npodun,
KOUTO Cce Bb3npuemart KaTo mopaesnt ¢ AMHaMU4YHa (pYyHKLMOHANHOCT.
[Mo-xapakTepHM CTpaHW Ha TO3M MoAen ca: TUNUYHUAT Bb3PacToB
AnanasoH, MeCTOXMBeeHeTO, (MHacoBMAT M obpasoBaTernieH cTaTyc.
[Mpoy4eHn ca cbLwo MoTUBUTE 3a 06ydeHne, npuymHmTe 3a n3dop Ha HCA,
NM3TOYHUUNTE 3@  WHMOPMMPAHOCT, [MOHOCUMMOCTTAa Ha  TakcuTe,
nepcnekTMeaTa 3a peanusauus, npegnodntaHuTe opmm 3a obyveHne u
HamMmepeHuaTa 3a 6bAELLO YCbBbPLUIEHCTBAHE.

BropuaT pasgen e noceBeTeH Ha npeactaBaHeTo Ha LICOK B
coumanHata wMpexa Facebook. BcbwHOCT ce npaBu npernen Ha
cTpaHuuata Ha LCOK. BuaumpaHum ca nocelwieHuss u nybnukaumm,
WHTepakuuuTe nog opmara Ha xapecBaHUA N KOMeHTapu. YCTaHOBEH e
N3BECTEH MHTEpPEC KbM NyOnuKkyBaHUTe BMAUS, HO OOLWWO ce Habnwgasa
NoHM>XaBaHe Ha MHTepeca OT CTpaHa Ha nona3sarenuTe.

Cuutam, 4ye uscnepgBaHETO € MOJSIE3HO U HeobxoauMO, HO
TpA6Ba pa ce nomMucnuM 3a HeobGxogoMMocTTa OT MPUCHLCTBUE B
ApYyruTe couuarnHn Mpexu.

B 1petn pasgen ce TpeTupa YyAOBNETBOPEHOCTTa Ha
obyyaemute OT YycCrnoBusiTa Ha cCrneaaunsioMHOTO oOOy4eHue.
HanpaBeH e nperneg Ha onpegeneHuMsata  3a noTtpebutenckarta
yOOBMETBOPEHOCT KaTo (PYHKUNA HA HECHOTBETCTBUE MEXOY OYaKBaHUS U
peanHoCcT M KaTo BbBb3NpusaTMe Ha notpedutenute. OCBLIECTBEHO €
aHkeTHO ponutBaHe ¢ 300 cneumann3aHTU U KYpPCUCTWU, KaTO 4acT OT
BbMpocute ca cbobpaseHn ¢ Te3n, nonsBaHn oT LleHTbpa 3a KadecTBO U




akpeautauma kbm HCA. lNokasatenute ca BMA Ha cneunanumsauumTe,
Bb3pacT, non, obpasoBaHue, CNOPTHO-CbCTE3aTeNeH W  CNOPTHO-
negarormyeckn crax, nocewaemoct. OT 15 nokasatens, 7 ca OUEHEHMU
MakcumariHo, a ocCTaHanuMTe CcbC cTeneH 65M3ka OO Makcumarndara.
N3cneoBaHa e ponsta Ha npenogasaTenute B 0Dy4YeHMETO, KaTto
OLleHKaTa e nogyvyepTaHMo nonoxutenHa. B otaenHa yact e pasrnegaHa
yOOBMETBOPEHOCTTA Ha yunuTeNuTE No oM3N4eCKo Bb3anutaHme. N npu tax
yOOBMEeTBOPEHOCTTA € MakcMmarHa.

Onpegensm o06BbLpP3BaHETO Ha YAOBNETBOPEHOCTTa OT
oby4yeHneTo C oueHKaTa 3a HeroBOoTO Ka4eCTBO KaTo MPUHOC KbM
3HauumocTtTa Ha CIK. TakaBa cbnoctaBka ce npaBu 3a NMbPBU NbT B
LCAOK.

B 4eTBbLPTUM pasgen ca wu3BeAeHU cCcTpaTernyeckure
nepcnekTUBM npea cneaamnsioMHoTo oby4vyeHue ype3s SWOT aHanus.
NHTepeceH e noaxoabT OTHOCHO peanu3auusita Ha aHanuaa. [lonsea ce
ekcnepTtuamata Ha cneuuanuctute ot LCOK wn pbkoBogutenute Ha
cneuymanusauuute. He e nosicHeHa po6pe TexHonoruata wn. [lo—
BaXHUTe pe3yntatm ce OTHacAaAT 3a pas3BuTMETO Ha LleHTbpa,
aurtanusauusita Ha obyuuTenHuss npouec, MaTtepuanHata 6asa.
[MocoyeHn ca hakTopuTe OT BbHLUHATA cpefa — KOHKypeHUUsaTa, npaBHoO-
HOpMaTMBHUTE TMpPOMeHW, Oemorpadpckmatr cpmB wu ap. WMsBepeHa e
HeobXoaMMOCTTa OT MapKeTUHroBM Wn3cneaBaHuss M NO3WMUMOHUPaHE,
YCbBbPLUEHCTBAHE Ha YynpasfieHcKaTa CTPyKTypa W KayeCcTBOTO Ha
oby4yeHuneTo.

B netn pasgen e npeacraBeH MoAen 3a cTpaTern4ecko
pa3BuTUE Ha crneaaunIiioMHOTO oby4veHue. MooenbT € MapKeTUHIOB,
TEOpPEeTUYECKN C MNPUMOXHA HACOYEeHOCT M e CcbobpaseH C moaena 3a
cTpaTternyeckoTo nraHupaHe Ha obpasoBaTtenHusa npouec B HCA.
N3BbpLUEeHo e nogpobHO  onucaHue OTHOCHO CTPYKTYPHO-
dyHKUMOHanHarTa CbLWHOCT Ha moena.

NpaBu BneyatneHue o6xBaThbT Ha MoAenMpaHaTa cuTyauus oT
rnegHa Toyka Ha cpakTopute B TAXHATa NbLJIHOTA, OT KOUTO 3aBUCU
cTpaTternyeckoto passute Ha LICOK. Onpeanensim Kato nocTuUXXeHue
Ha JOKTOpaHTKaTa Ta3u YacT Ha pa3paboTkarTa.

U3BoaguTe ca CBbp3aHu c M3NbJIHEHNETO Ha
u3crnenoBaTesiCKUTe 3aa4vyv, HO € MOrfo Mno-oTy4eTnNMBO Aa O6baar
appecupaHm KbM TaX. [lpenopbkute ca OTNpPaBeHN KbM KOHKPETHU
N3NBITHUTENN — NEePCOHAaNHO N OpraHn3aLoHHO.

HanpaBeHUTe OT MeH KPUTUYHU OenexkKum He ce OTHACAT Ao
CbLHOCTTAa U 3HAYMMOCTTA Ha AUCEPTaALUOHHUA TPYA.

Hay4HuTe npuHocu Ha Anekcangpa XapanamnueBa npeacraBsm
00606LEHO B TPM OCHOBHW HanpaBneHus:



1. 3a nbpBKU NbT B UCTOpUATa Ha obpasoBaTenHaTa nonutuka Ha HCA,
3a nepuop oT 55 rogmMHn, e o4epTaHo MSCTOTO, POoNnsATa U pa3BUTUETO
Ha LCOK upe3 wusyepnatenHa akTonormd, wmuapaseHa aBTopcka
NO3ULNA U KPUTUYHOCT.

2. AprymMeHTpaHu ca n ca uaeHTUUuUMpaHn MapKeTUHIoBUAT Npodomn
Ha obyyaemute B LUCIOK w©n MapkeTUHroBmat noaxod npwu
onepaTMBHOTO U CTpaTernvyecko passntue Ha LleHTbpa.

3. Upes cuctematnsmpaHa mawabHa, pasHONOCOYHA WM MHOroCTpaHHa
MHGOpMaUnsa e pa3paboTeH CTPYKTYpPHO-(PYHKUMOHANeH moAden Ha
LICOK B cbBpemMeHHaTa coumanHa cpeda W M3UCKBAHMSA KbM
obpasoBaHueTo.

MpunoxeHata JOKyMeHTaumMss € cbobpaseHa C  NpaBHO-
HOpMaTMBHUTE U3NCKBAHUS Ha npouenypara,

ABTopedbepaTbT OTpasdABa CbLWHOCTTA W CTpPyKTypata Ha
AncepTaunoHHUS TpyAa.

MpeactaBeHn ca Tpu nybnvkauum CBbP3aHM C TemaTukata Ha
AokToparTa.

N3noxeHOTO no-rope MW p[aBa OCHOBaHWe paa TBbpas, u4e
NpeacTaBeHNAT 3a peueH3npaHe aucepTauuoHeH Tpyad € akTyaneH u
Heobxoaum 3a passutneto Ha LUCIK.

B 3aknrwueHue: PaspaboTeHus goktopaT OT ac. AnekcaHgpa
Xapanamnuesa fokasBa Hay4YHUs 1 noTeHuman n nocTmxkeHna. B Hero T4
3awmTtaBa 3asiBEHUTE HaMepeHuss BbB (popMynmpaHata XurnoTtesa,
TPyabT MMa CBOUTE NPUHOCM.

Ha ocHOBaHuMe ropensnoXxeHOTO CYUTaM, Ye ca Hanuue BCUYKU
aprymeHTM Ha ac. AnekcaHgpa Jlb4yesapoBa XapanamnueBa pa
60bae npucbaeHa Hay4dyHaTa n obpasoBarterniHaTa cteneH ,,Jloktop” B
npocdecuoHanHo HanpaBrieHue 7.6. ,,CnopTt”’, OOKTOpPCKa nporpama
»1€OPUA U MeToaoNnorua Ha cnopTHata Hayka”. [MpusoBaBam
yBaaeMuTe 4YfieHOBe Ha Hay4yHOTO Xypu Aa noakpensaT ¢ BOTa CU
TaKkoBa pelueHue.

28.02.2025 . PELIEH3EHT: Mpod. NopaaH Kanankos, [H



REVIEW

of the dissertation work of Alexandra Lachezarova Haralampieva
on the topic: “Marketing model for improvement and strategic
development of postgraduate education in the conditions of the NSA
“Vassil Levski” for obtaining the educational and scientific degree
“‘Doctor” in the professional field 7.6 Sports, doctoral program "Theory
and Methodology of Sports Science", on the basis of order No. ZP-
105/07.02.2025.

Reviewer: Prof. Yordan Kalaykov, D.Sc

Alexandra Haralampieva was born on April 16, 1990 in Sofia. She
graduated from the National Academy of Sports Sciences "Vasil Levski"
in 2015 with a degree in "Sports Shooting” and "Sports Management".
She obtained a Master's degree in "Sports Management" in 2016, from
where | know her as an excellent student. When presenting her
doctorate at the Department of "Management and History of Sports" for
discussion, the reviews were positive.

Alexandra Haralampieva's dissertation is 189 pages long. It
contains an introduction, four chapters, conclusions, recommendations,
bibliography, appendices and contributions. The literature review
includes 149 sources in Cyrillic, Latin and Internet publications,
respectively in a ratio of 106-43-7.

Chapter one “Theoretical and methodological formulation of
the problem” consists of two sections. The first examines the
systematization of postgraduate training at the NSA, and the second -
the application of the marketing approach in its organization and
management. Historically, the educational policy of the National Sports
Academy and postgraduate training as a part of it are consistently
addressed. A review of the forms of training and training documentation
has also been carried out. | believe that a particularly important
finding from the study is the finding that marketing approaches in
operational and strategic terms can be applied in postgraduate
training. This study contributes to the scientific understanding of
marketing in educational practice and for this reason it is timely, useful
and unique, insofar as similar ones have not been done. A review of the
problems accompanying the CPQ, such as unfair competition, political
and legal and normative changes, the demographic crisis, etc. is made.
There is a contribution to the identification and systematization of
problems in the marketing environment through the prism of the
CPQ.



In Chapter Two, “Research Methodology”, the scientific
problem, hypothesis, goals and objectives of the study are defined.
Attention is paid to the methodological approaches, as well as to the
tools of the methods used. The stages of the organization and conduct of
the study are indicated. A successful attempt is made to present
universal methods, to explain the particular cases of postgraduate
training.

Chapter Three, “Analysis of the Results” is structured in five
sections:

In_the first section, the marketing profile of the students at the
CPQ is studied. By surveying 600 people wishing to participate in the
three most preferred trainings. The comprehensive scope of the
adopted indicators and the ability of the doctoral student to
organize and systematize the database and the facts arising from
them are impressive. As a result, essential dimensions of the
marketing profile are outlined, which are perceived as a model with
dynamic functionality. More characteristic aspects of this model are:
the typical age range, place of residence, financial and educational
status. Motivations for training, reasons for choosing NSA, sources of
information, affordability of fees, prospects for realization, preferred
forms of training and intentions for future improvement were also studied.

The second section is dedicated to the presentation of the CPQ
on the social network Facebook. In fact, the CPQ page is reviewed.
Visits and publications, interactions in the form of likes and comments
are targeted. Some interest in the published videos has been
established, but in general, a decrease in interest on the part of users is
observed.

| believe that the study is useful and necessary, but the need
for a presence in other social networks should be considered.

The third section deals with the satisfaction of students with
the conditions of postgraduate training. A review of the definitions of
user satisfaction as a function of the discrepancy between expectations
and reality and as a perception of users has been made. A survey was
conducted with 300 postgraduates and course students, with some of the
questions being consistent with those used by the Center for Quality and
Accreditation at the NSA. The indicators are type of specialization, age,
gender, education, sports-competitive and  sports-pedagogical
experience, attendance. Of the 15 indicators, 7 were rated as maximum,
and the rest were rated as close to maximum. The role of teachers in
training was studied, with an especially positive rating. In a separate
section, the satisfaction of physical education teachers was examined.
Their satisfaction was also maximum,




| define the connection between satisfaction with training and
the assessment of its quality as a contribution to the significance of
the CPQ. Such a comparison is made for the first time in the CPQ.

In the fourth section, the strategic prospects for postgraduate
training are outlined through a SWOT analysis. The approach to the
implementation of the analysis is interesting. The expertise of CPQ
specialists and heads of specializations is used. Its technology is not
well explained. The more important results relate to the development of
the Center, the digitalization of the educational process, and the material
base. The factors of the external environment are indicated -
competition, legal and regulatory changes, demographic collapse, etc.
The need for marketing research and positioning, improvement of the
management structure and the quality of training is highlighted.

The fifth section presents a model for the strategic
development of postgraduate education. The model is marketing,
theoretically with an applied focus and is consistent with the model for
the strategic planning of the educational process in the National Sports
Academy. A detailed description of the structural and functional essence
of the model is provided.

The scope of the modeled situation is impressive from the
point of view of the factors in their completeness, on which the
strategic development of the CPQ depends. | define this part of the
thesis as an achievement of the doctoral student.

The conclusions are related to the implementation of the
research tasks, but could have been more clearly addressed to
them. The recommendations are addressed to specific performers -
personally and organizationally.

The critical remarks | made do not relate to the essence and
significance of the dissertation work.

| present the scientific contributions of Alexandra Haralampieva
summarized in three main areas:

1. For the first time in the history of the educational policy of the
National Sports Academy, for a period of 55 years, the place, role and
development of the CPQ have been outlined through comprehensive
factology, expressed author's position and criticality.

2. The marketing profile of the students in the CPQ and the
marketing approach in the operational and strategic development of the
Center have been argued and identified.

3. Through systematized large-scale, diverse and multifaceted
information, a structural and functional model of the CPQ in the modern
social environment and requirements for education has been developed.



The attached documentation is consistent with the legal and
regulatory requirements of the procedure,

The abstract reflects the essence and structure of the dissertation
work.

Three publications related to the topic of the doctorate are
presented.

The above gives me reason to assert that the dissertation
submitted for review is relevant and necessary for the development of
the CPQ.

In conclusion: The developed doctorate by Asst. Alexandra
Haralampieva proves her scientific potential and achievements. In it, she
defends the stated intentions in the formulated hypothesis, the work has
its contributions.

Based on the above, | believe that there are all the arguments
for Asst. Alexandra Lachezarova Haralampieva to be awarded the
scientific and educational degree "Doctor" in the professional
direction 7.6. "Sport", doctoral program "Theory and Methodology
of Sports Science". | call on the esteemed members of the scientific
jury to support such a decision with their vote.

28.02.2025 Reviewer: Prof. Yordan Kalaykov, D.Sc



