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AOTOBOP (Js4p

3a BOAOCHabndBaHe, OTBEXKIaHE U NPEYUCTBAHE HA OTNAABYHUTE BOAH 3a 06ekTH Ha Haunonanua
cropTHa akanemus "Bacuin Jlecku"

IIHec,«z(..g... centeMBpH 2014 r., B rp. Codus, Mexay:

»CO®PHMMCKA BOJA" A, perucrpupaHo B TbproBcKusA perHcTbp KbM AreHUMATa IO
snucBanusaTa ¢ EMK 130175000, anpec rp. Codus, x.k.”"Mnamoct IV”, “BusHec mapk” Nel, crpana 2A,
npeacrapisBaHo ot bpyno Jlanuen INon Pow, B kauecTBoTo My Ha UsnwiHuTenen aupextop Ha “Coduiicka
Bona” AJl, HapuyaHo no-nony 3a kparkoct OIIEPATOP, ot eana crpana

H

srcme ymanme: HAIIMOHAJIHA CIIOPTHA AKAJTEMUS "BACHJI JIEBCKH", Codus -
1700, Cryaenrcku rpaa - Pexropar, EMK BG000670627, npeacrasnasana ot Pextopa - nou. [Tenyo 'ewes u
I'naBen CueroBomuten — Hukonmuka JlroGeHoBa, HapuyaHo mo-mony 3a kparkoct IIOTPEBUTEI, c
KJIMEHTCKH HOMepa, noapobHo omicanu B [Ipunoxenue Ne 1, KbM TO3H JOrOBOP.

OT Jpyra CTpaHa H Ha ocHoBaHHe wi1.90, an.l, 1.3 o1 3akoHa 3a O6LUECTBEHHTE NMOPHYKH, CE CKIIOUH
HaCTOALIMAT JOrOBOP, KaKTO CJIeBa:

I. TIPEAMET HA AOI'OBOPA

Ya. 1 (1) OIIEPATOPDBT u3sbpiiBa ycayrate BoAOCHaOAABaHe, OTBEXKAAHE H NMPEUYHCTBaHE
Ha OTNaAb4HUTE BOAH CHIVIACHO HACTOAIIMSA ROTOBOp 3a 00eKT, HHAUBHAYanu3HpaH B [Ipunoxenue
Ne 1 kbM Hero.

(2) B Ilpunoxenue Ne 1 ce onpenensar KOHKPETHUTE 0OSKTH H HaYMHA 32 H3MEPBaHe H OTUMTAaHE Ha
H3pa3XOABaHaTa MHTEHHA WHIH YCIOBHO YHCTa BOJA, KAKTO M HA OTBEACHATa WWIH MpEYHCTEHA BOJA OT
COOCTBEHH Ha NOTPEOHTENA BOAOH3TOUHHIIH.

Yn. 2 (1) Ycnyrure BomocHaOnsBaHe, OTBEXKJAHE M MPEYHCTBaHE Ha OTMAXbYHHTE BOIM Ce
H3BBLPILUBAT Ype3 BOAONPOBOAHH H KaHANH3ALHOHHH OTKJIOHEHHS, H3TPAJICHH H NIPHETH B CHOTBETCTBHE ChC
CTPOUTEJIHHTE KHH)KA M OTTOBAPAIIM HA TEXHUUYECKHUTE U €KCIUIOATALIHOHHHTE H3HCKBAHHS.

(@ VYcnyrara BomocHaGmsBaHe, mpemoctaBsHa oT OITEPATOPA, 3aeppmiBa A0 apMaTypHo-
BOJIOMEPHHA Bb3el, onpenened B wi. 11, an. 2 u 3 or Hapenba Ne 4 ot 14.09.2004 r.3a mon3eaHe Ha
BOJIOCHaOIMTETHHTE U KaHATH3aLMOHHHUTE CHCTEMH, HapuyaHa no-Hararbk Hapen6a Ne 4.

(3) Ycnyrara oTBexxaaHe H NPEYHCTBAHE HA OTMAAbYHHTE BoAHM, MpeaoctaBaHa ot OITEPATOPA,
3ano4Ba OT MbPBATa PpeBU3HOHHA LIaXTa, ONpeacicHa B wi. 25, an. 1 ot Hapen6a Ne 4.

Ya. 3 (1) OITEPATOPDBT nopasa mo BOAOMPOBOAHATA Mpeka HEOTPAHHYEHH KOJIMYECTBA MUTEHHA
W ycnoBHO umcta Boga Ha [IOTPEBUTEJLA, ocBeH ako onpaBOMOILICHHTE OpraHH HE BbBENAT JIMMMTH 32
BogomnoTpeGneHue.

(2) TeproBckuTe ApyxecTBa H GHPMHUTE, YHHTO MpeIMET Ha AEHHOCT H3HCKBAT HEMPEKBCHATOCT
Ha BOJOCHaOIsABaHETO, M3rpaKAAT 3a CBOS CMETKAa CBOPBKEHHA 3a aKyMy/lMpaHe Ha BOJa, KOMTO Ja
3a10BOJIABAT MOTPEOHOCTHTE MM 3a He NO-MAIKO OT 48 yaca.

Yn. 4 VYcnoBuAra 3a HM3BBPLUIBaHE HAa YCIYTHTE BOJOCHAOAsBaHE H/HIM OTBEXIAHE W/WIH
NpPEYHCTBaHE Ha OTNALBYHMTE BOAM HA TPETO JIMLE OT BHTPELIHH BONOCHAONUTENHH H KaHAJIM3aLHOHHH
MpexH Ha [IOTPEBUTEJIA, ce norosapat JONBIHUTENHO MTHCMEHO MEXAY 3aHHTEPECOBAHHUTE CTPAHH.
B To3u cnyuait, [IOTPEBUTEJIAT e anbxen aa yBeaomu OIIEPATOPA B cenem mHeBeH cpok mpeau
BKJIFOYBAHETO Ha TPETOTO JIHLE.

IL. IPABA "1 3AABJDKEHUS HA CTPAHUTE

Yn.. 5 OTIEPATOPBT ce 3axbipkaBa:
1. la nocraBas na I[IOTPEBUTEJIA Bo;a Cc nNHMTeiHH KayecTBa W/MJIM YCIOBHO YMCTa BOJA,



OTroBapAllia Ha H3HCKBAHUATA 32 KAY€CTBO, IOCOYEHH B HOPMATHBHUTE NOKYMEHTH;

2. Jla otBexaa OTMAafbYHHTE BOAM MO H3rpajeHaTa M npHeTa MO CHOTBETHHA pel
KaHATH3allHOHHA MPEXa M Ja MIPEYHCTBA OTMAXBYHHMTE BOIH, KOTATO NMPEMHHABAT Mpe3 MPeYMCTBATeNHATA
CTaHLWA;

3. Jla moamepxa H PEMOHTHpPa 3a CBOA CMETKA BOJOMPOBOZHHMTE OTKIOHEHH, apMartypHo-
BONIOMCPHHA BB3€J1, BKIIOYMTENHO BoaoMepa, MOHTHpaH oT OTIEPATOPA, 1 kaHaMH3aLHOHHHTE OTK/IOHEHHS!
A0 IMbpBa PEBU3HOHHA LIAXTA, H3TPAAEHH H NIPHETH B CHOTBETCTBHE ChC CTPOHTENHHUTE KHHIKA, C H3KTIIOYEHHE
Ha CTy4aHTe, Korato nospeaure ca no suHa Ha [IOTPEBUTEJLA;

4. Jla nnoMGupa BomOMEpa Ha BOJONPOBOJAHOTO OTKIOHEHHE M Ha BOJOM3TOMHHMIIMTE,
cobereroct Ha [IOTPEBUTEJLA,

S. la oTuHTa H3pa3XOABAHOTO KOMHMYECTBO BOAA B CHOTBETCTBHE C JOTOBOPEHHTE CPOKOBE;

6. Ia unpopmupa IIOTPEBUTEJIA npu:

- OTKIIOHCHHS OT IOMYCTHMHTE H3HCKBAHHSA 3a KAYECTBOTO Ha MOAAaBAHATA BOJA;

- IUIaHUPaHH NPEKbCBaHHUA Ha BOAONONABaHETO - Haif- Manko 48 yaca Mo-paHo;

7. la npenoctaps cnpaBk# # HHGOpMaLKsA NPH MOKCKBaHe OT cTpaHa Ha [IOTPEBUTEJIA na ten.
0700 121 21 1 4pes LEHTPOBETE 3a yCIyTH.

Yan. 6 OITEPATOPBT uma npaso:

1. la nony4u or [IOTPEBUTEJL apnxumute CyMu 3a H3BbpLIEHATa yciayra no nogaBaHe W/UH
OTBEX/AHE H/UIH MPEYHCTBAHE HA MHTElHAa W/WIHM YCIOBHO YHCTa BOAA B Cpoka mo wi. 12, an. 1 ot
HaCTOALLMA JOrOBOp;

2. /la civpa M3LANO HIIH YaCTHYHO BOJONOJABAHETO H/HIIM OTBEXIAHETO M/HIH MPEYHUCTBAHETO
Ha OTMANBYHHTE BOAH MNpPH H3BBPLIBAHE HA NJIAHHPAHH PEMOHTHH pabGOTH MO MpeEXHTE W/HIH
CbOPBKEHHATA C 2-AHEBHO NMPEAH3BECTHE;

3. Cnen xato ysemomu INOTPEBUTEJIS, mo co6cTBeHO pemeHue, H B paMKHTEe Ha
HOPMAJIHOTO PabOTHO BpEME Jia NOAMEHS BOAOMED - HEroBa COGCTBEHOCT, C APYT OT NMOAXOAAL KIac
HJIH JHaMeThp;

4. Jla usucka or ITOTPEBUTEJIS, co6cTBeHHK Ha BOAOM3TOYHHK, Aa MYy MNO3BOJIK 3a
COOCTBEHa CME€TKa Na MHCTANHpa AONBJHHTENEH BONOMEP, aKO BHABT H/HIH pa3MepbT H/HNH
KIackT HE CBLOTBETCTBA Ha TeXHH4YECKHTE H3HCKBaHMA Ha OITEPATOPA. B TakbB ciywaii,
BonoMepbT Ha OIIEPATOPA me 6bme usnonsean 3a ompenessHe Ha KOJNHYECTBOTO OTBEAEHA
OTnagb4Ha BoJa.

Ya. 7 (1) OTIEPATOPDBT uma npaBo Ia OrpaHHYH HiIH Ja NPEKbCHE BOAOCHAGIABAHETO M/HIH
OTBEXIAHETO H/WIIM MPEYHCTBAHETO HA oTnagbuyHHTe Boau Ha [IOTPEBUTEJLS Ges NpeaBapHTENHO
YBEIOMJICHHE, B CNICAHHUTE ClyYau:

1. npu oTcTpaHsBaHe Ha aBapHH MO BOJONPOBOIHHTE M KAHAH3ALMOHHHTE MPEXH B cpok 1o 8
4aca;

2. npu mpeKpaTABaHe Ha eNEKTPO3aXPaHBAHETO HA MOMIICHH CTAHLMH H JpYTH eneMeHTH Ha BuK
CHCTEMHTE 3a IEPHOJA Ha MPEKBCBAaHE Ha eJIEKTPO3aXpaHBaHeTo;

3. npu cTuxuiinu GenCcTBHA (HABOAHEHHS, 3eMETPECEHHS, CBIHYAHE HA 3eMHH ILIACTOBE, CHIIHH
OypH, OOHIHE CHeroBasiexH, 3aMBPCSBAHMA M 1p.) H NMPOM3BOACTBEHH aBapHM, B pe3y/TaT Ha KOHTO
y4aCTeUH OT BOAONMPOBOJAHHTE CHCTEMH Ca NpeCTaHaNH Ja (GYHKUMOHHPAT HIH KayecTBOTO Ha
BOJaTa MPEACTaB/IABa ONACHOCT 3a XHBOTA H 3PABETO HA XOpaTa;

4. npu HeoGXOMMMOCT OT yBeNMYaBaHe Ha MPHTOKA HA BOJa KBM MECTAa HAa BB3HHKHAIH
noxapu;

5. Mo cuMata Ha pellieHHe, H3NaNeHO OT KOMIMETEHTEH OpraH B CHOTBETCTBHE C NeHCTBALIOTO
3aKOHOJATENCTRO;

(2) Npu HacTenBaHe Ha cbOuTHe Mo an. 1, OTIEPATOPDBT we M3Non3Ba BCHYKH BE3MOXHH
HAMMHH CEACTBA - TeleoH, (akc WM cpencTsara 3a MacoBa MHQopmaums, 3a ga HHbOpMHpa
[NIOTPEBUTEJIA cnen HacTenmBaHe Ha CHOHMTHETO W 1€ Ce OMHTAa 1a onpefieNd BEpOATHaTa My
NPOXB/DKMTENHOCT.

Ya. 8 (1) TOTPEBUTEJIAT ce 3aan/mkaga:

1. Jla onassa OT noBpenM H3rpaJeHHTE B MMOTAa apMaTYpHO-BOLIOMEPEH Bh3en H Apyrure
CBHOPBXKEHHS Ha BOAONPOBONHATA H/WIIM KaHANM3aLHOHHA MPEXH, KOHTO C€ MOANBDPXKAT H PEMOHTHPAT
ot OITIEPATOPA.

2. Jla cbXpaHsBa LEJIOCTTa Ha IVIOMOHTE Ha BOJIOMEPHTE;

3. la He ponycka Ha CBOS TepHTOpHs HeynbaHoMowteHH ot OTIEPATOPA nuua na H3BBPLUBAT



KaKBHTO H J1a € JCHCTBHA MO BOAONPOBOAHATA H/HIIH KaHANH3aLMOHHA MPEXH H [0 JPYTHTE CHOPHKEHHUS,
noaaspkaH H peMoHTHpanH ot OITEPATOPA;

4. Jla ysenomssa coeBpeMmeHo OTIEPATOPA Ha tenedon 0700 121 21 unu B neHTpoBeTe 3a
YCIIYTH 3a Bb3HHKHAJIH aBapMH MO BOJONPOBOAHATA H/HJIH KaHANH3ALMOHHATA MPEXXH, OTKIIOHEHHATA KbM
TAX M apMaTypHO-BOJOMEPHHS BB3EN;

S. Ia ocurypsBa Ha JIETHTHMHMTE JThXHOCTHM muna Ha OITEPATOPA cBoGoneH, oGesomacen
JOCTBI B 0OEKTHTE 3a:

- OTYHTaHEe Ha BOJOMEPHTE;

- B3eMaHe Ha NNpoOH 3a yCTaHOBABaHe KA4€CTBOTO Ha BOJHTE;

- OCBIUCCTBABAHE Ha CNICLHANH3HPAH KOHTPOJ, ChIIIaCHO HOPMATUBHHTE aKTOBE, perjlaMEHTHpAIH
IeiHOCTTa N0 BOAOCHA0BaHe M KaHAJH3allU,

- U3BBPIIBaHE HA MOHTAXXHH H/HTH PEMOHTHH paGOTH MO BOAONPOBOAHATA H/HIH KaHAM3ALMOHHA
MPEeXH H CHOPBKEHH, CTONMAHHCBAHU U ekciuioatupant oT OITIEPATOPA.

- MpeKbCBaHe BONOCHaOAABaHETO B 0OekTa B CiyyauTe, ONpENENeHH C HOPMATHBHH aKTOBE H
HacTosuMA moroBop. Bewukn ymuiHomomenH or OINEPATOPA WIbKHOCTHH JHMUA ca JUTHKHH TpH
nouckpaHe ot ctpaHa Ha [IOTPEBHUTEJLS na npeacrasar costa ciyxeGHa kapra. [IOTPEBUTEJIAT
MOX€ I10 BCAKO BpeME Ja ce CBBPXKE 4pe3 MOCOYEHHA B Wi. 5, T. 7 TenedoH ¢ TenedoHHHS LEHTHD Ha
OIEPATOPA, 3a na npoBepH HCTHHHOCTTA Ha MPEACTABEHATa CITyXe6Ha Kapra.

B ropuure ciyyan ITIOTPEBUTEJAT e amsxkeH fa OCHrypd NPHCBCTBHETO Ha CBOM NpENCTABHTE.
Henpucscruero mpu orumrane ymumasa [TOTPEBUTEJLS oT BB3MOXHOCTTA [a OCMIOPBA OTHETEHHTE
NOKa3aHHUs H BNOCAECACTBHE $aKTypUpaHUTE KOJHYECTBA.

6. Jla MouTHpa, upe3 ortopmsupaHa or OIIEPATOPA ¢upma, 3a cBOS CMeTKa CpeicTBa 3a
M3MEPBaHE, Pas/IiYHH OT BOAOMEPa B apMaTYpPHO-BOJOMEPHHSA Bb3€Jl, BIIOYHTENHO M KOraTo HMa U3rpaneHH
COOCTBEHH BOJOH3TOYHHLIH, Ype3 KOMTO Ja C€ M3MEPBa KONMYECTBOTO HA OTBEACHHTE BOIM, KOMTO CE
BKJIIOYBAT B KaHA/M3aLMOHHATa MpeXka. Bcuuxu cpenctsa 3a H3mepBaHe TpaGBa Aa ca H3NPaBHH, MPOBEPEHH H
TUIOMOHpaHH, 1a ca MOHTHPaHH Ha JIECHOAOCTBIIHO MACTO 32 OTYMTAHE M MPOBEPKA, KAKTO M Jia Ca 3aLIHTEHH
OT NOBPEAH H 3aMbpCABaHE;

7. IMa 3annama wu3pasxonBaHaTa, OTBEJEHAaTa M MpevMCTEHaTa BOAA B Cpoka mo wi. 12 ot
HaCTOALUMA NOTOBOP, KaKTO M IIETHTE, HACTHIMIIM B Pe3YTaT Ha HEH3ITHIHEHHE OT HEropa CTpaHa (W OT
CTpaHa Ha TPeTO JIHLIC, Ha KOETO TOd € Jan paspellieHHe Ja ce HaMHMpa, MOANBPXKA, 3aeMa, MOMNpaBs Wi
H3NO0/I3Ba HETOB 06EKT) Ha 3aaB/DKEHHATA My 110 TOYKa 1;

8. Jla ocurypu 3amnaiaHeTo Ha KOHCYMHpaHAaTa H OTBEAEHAaTa BOAA OT COGCTBEHHS My
BOAOCHaOZEH 00eKT, KOraTo CHIMAT ce MOM3Ba OT APYro JHLE, koeTo He e aboHat Ha OIIEPATOPA.
Cernacuero na [IOTPEBUTEJLA 3a nonssaue ce npeanosara, OCBEH ako TO# MpeACTaBH JOKA3aTe/ICTRa,
Ye H3MOJI3BaHaTa BOJA HIH OTBEACHHTE OT HENOBHTE OOEKTH BOAHM Ca B Pe3YJNITaT Ha M3MaMHM JEHCTBHA Ha
TpPETO JIMLE H Te ca 61 HensBectHn Ha [IOTPEBUTEJLS;

9. la momsBa Boga caMO OT BOAOMPOBOAHUTE OTK/IOHEHHs, H3TPAJCHH H TNPHETH IO
yctaHoBeHHs peA. JIpyru Bpb3KH KbM BOZONPOBOAHATAa MpeXXa MOTaT Ja Ce MOJ3BaT CaMo B CIIyYauTe,
KOraTo HsiMa ApYT Ha4uMH 3a MpeJOTBPATIBAHE MM raceHe Ha MOXkap, WIH 3a OKa3BaHe Ha MOMOLI Ha
NOCTpajajid MpH MoXKap, CTHXUHHH H obmecTBeHH Oeacteua wid aBapuu, kato [IOTPEBUTEJT e
JUTbXKCH B TPHAHEBEH CPOK OT TAXHOTO H3nonsBaHe Ja yBeaomu OIIEPATOPA 3a miioMGHpaHeTo HM;

10. [la He n3rpaxkaa Bpb3KH, Ype3 KOMTO MUTEHHATA BOAA OT BOAOMPOBOJAHATA MPEXa CE CMECBA C
BOJa OT BOJZOMPOBOIM 3a YC/IOBHO YHCTa BOJA HJIH C BOJa OT BOAONPOBOAH, 3aXPAaHBAHH OT BOJOH3TOYHMLIH,
KoHTO He ce koHTposmpar ot OIIEPATOPA,;

11. la u3mycka B rpaackara KaHaTM3auus OTHAXbYHH BOIHM, OTrOBapsAllH HAa M3HCKBAHMATA HA
JeHCTBAlHTe HOPMAaTUBHH aKTOBE;

12. /la He M3BBpLIBA CTPOHTENCTBO H /1a HE pa3nosara TPailHH HaCaXXAEHHA B CEPBHTYTHHTE 30HH B
cmyyanre, koraro B mmotra Ha [JOTPEBMTEJIA npemuHaBaT BOZONMpPOBOAM M/HAM KAHAIH, B T.4.
BOZOMPOBOAHH W/HNH KaHanu3auMOHHH oTiIOHeHHA. OTIEPATOPBT we unpopmupa [TOTPEBHUTEJL B
KpaTKH CPOKOBE 3a CHIUECTBYBAILMTE H IVIAHHPaHH ChOPBKEHHSA, KOHTO €a B WK OHXa MOIJIH Ja MPEMHHABAT
npe3 obext Ha [IOTPEBUTEJLA;

13. He3a6aBHo ia OTCTpaHH BHAMM Ted cliel BofoMepa - cobersenoct Ha OTIEPATOPA;

14. Hesa6GaBHo na yBenomu OITEPATOPA 3a BCHYKM HACTBITHIH NPOMEHH HA XapaKTEPHCTHKUTE Ha
MPOH3BOJCTBEHHUS WIH Ha BOJOCHA0IEHHS HMOT.

(2) [IOTPEBUTEJIAT HAMa npaBo Aa 3aMeHA CPeACTBATa 3a M3MEPBAHE HA H3Pa3XOABaHHTE,
OTBEJCHHTE H NMPEYHCTEHH BOIM, KAaKTO M 1a H3MEHA MECTONONOKEHHETO UM, €3 paspelieHHe H YYacTHe Ha



npeactasuten ot cTpaHa Ha OTTIEPATOPA. 3a te3u nefictsus ce cheTasa KoHCTaTHBEH NPOTOKOJ € NaHHH
3a ¢pabpuuHHA HOMep, HOMep Ha NAoM6aTa, MOKA3AHUATA M CHCTOSHHETO HA BopoMepure. [Ipu nomyyeHo
IIACMCHO CTAHOBHILIC H paspellieHHe 3a HapyllaBaHe IeNoCTTa Ha IwioMmbara ot crpaHa Ha OITEPATOPA,
BonoMepHre, coberBeroct Ha [IOTPEBUTEJLA, Morat na ce JEMOHTHpAT H OT Hero. AKo HHIUBHAYTHHAT
BozoMep Gbae uHCTampaH HenpasumHo, OIIEPATOPBT nasa ykasanue Ha [TOTPEBUTEJIS na NpPOMEHH
MECTOMNOJIOXKEHHETO My 33 CBOS CMETKA, BIIIOYMTEIHO H 32 HOBOTO ILTOMGUpaHe Ha BOZOMEpa.

Ya. 9 (1) TOTPEBUTEJIAT uma npaso:

1. la nomyyaBa HempeKBCHAaTO BONOCHaONfABaHE WWIM OTBEXHAHE WHIH ApEeYHCTBaHE Ha
OTHab4YHHTE BOIH, OCBEH B CIyYaHTe HA HEMPEABUACHH ChOHTHA, H3BBPIIBAHE HA MJIAHOBU M aBapHiHH
PEMOHTHH paGoTH, NpeKpaTABaHe Ha JOrOBOPA H MPEKbCBAaHE Ha BONOCHAOASBAHETO M/IIH OTBEXKIAHETO
H MpEYHCTBAHETO HAa OTNMIANBYHHTE BOAM B CIIyYaHTe, IPEABHACHH B ACHCTBAIUMTE HOPMATHBHH aKTOBE H
BYN6,T.2,un 7,an. 1, un. 18, an. 1 u wi. 22 oT HacToAIHs JIOTOBOpP.

2. 1a moucka ot ONIEPATOPA 12 H3BBpIIH [POBEpKa Ha TOYHOCTTA HA BOJOMEPHTE, CHITIACHO
M3HCKBaHHATA Ha HOPMAaTHBHMTE akToBe. CBbp3aHMTE C MpoBepKkaTa pasxomH Lie 6baaT 3anialiaHu
npezBaputenHo ot [TOTPEBUTEJL, karo me 6baaT He3a6aBHO BB3CTAaHOBSBAHH, a OCTIOPBAHHTE dakTypu
lie ObAAT KOPHUIHPaHH, ako Ce OKaKe Y€ METPONOTMYHHTE XapaKTEpHCTHKH Ha BOJOMEpa, MOHTHpPaH B
apMaTypHO-BOAOMEPHHA BB3€Jl, HE CbOTBETCTBAT Ha 3aKOHA 3a M3MEPBAHMATA.

3. Jla HanpaBu MHCMEHO Bh3paXkeHHe NPH HEMPABIIHO H3JANCHH IUIATE)KHH JOKYMEHTH;

4. I1pu nomycHaTH rpeiinkH 1a noMy4s oGpaTHO HAB3ETHTE CYMH MO pefia Ha wi. 15, an.3.

(2) B cirysante no touka 3 u 4, OIIEPATOPBT ciien H3BbpIIBaHE HA TOMCKAHA MpOBEPKa, aKko €
060CHOBaHO, B paMKHTE Ha 5 paGOTHH IHH Lie KOPHIHpA TPEIIKHTE, HANB3ETHTE CYMH I HENpaBUJTHHTE
TUIATE)KHH IOKYMEHTH.

IIl. USMEPBAHE, IEHU 1 HAYMH HA ILIAIIIAHE

YUa. 10 (1) OTIEPATOPBT u3MepBa KOMMYECTBOTO H3PA3XOIBAHH, OTBENCHH M MPEYHCTEHH BOIM
4pe3 CpeACTBaTa 3a H3IMEpBaHe, MPoOOB3eEMaHe U aHAH3.

(2) B cnyyaute Kkorato 3a YCTaHOBABaHE Ha KOJHYECTBOTO HAa OTBEIEHHTE BOAH B
KaHaM3allMOHHaTa MpEXa HAMa MOHTHPAaHH CPENCTBA 3a H3MEpBaHe, OTTOBapAllH Ha H3HCKBAHHATA Ha
HOPMATHBHHTE aKTOBE 110 H3MECPBAHMATA M METPOJIOTMATA, TAXHOTO KOJNHYECTBO € PABHO Ha KOJNHYECTBOTO
nonanena ot OIIEPATOPA soga.

(3) KonnuecTBoTo Ha NPEUHCTEHHTE BOHM Ce NPHEMA PABHO HA KOJIHYECTBOTO OTBEACHH OTNAXbYHH
BOZIM, KOraTo T€ C€ OTBEMIAT OT KaHa/MM3aLMOHHATa MPEXa H CHOPBHIKEHHSATA KbM Hed M Ce MPEedHcTBAT OT
rpajckara NpevYHCTBaTe/IHaTa CTAHLMA 3a OTNAIbYHH BOIM.

(4) Tlpu HemsmpaBeH BomoMep - MopamM OGCTOATENCTBA, HACTBIHIM He MO BHHA Ha
TNIOTPEBUTEJIA, no mnocraBsHe M OTYHTAHE HA MOKA3aHMATA Ha PENOBEH BOAOMEP, KOMHYECTBOTO
H3pasxo[BaHa BOJA 3a EPHO/IA HAa PEMOHTA Ce ONpeieNi Bb3 OCHOBA Ha CPEHHSA MeCeyeH pa3Xol OT PpeJOBHO
OTHCTCHHTE CHOTBETHHM NEPHOIH Ha MpeaxoaHara roauHa. [Ipu yctaHOBABaHE Ha HEM3NPABEH BOAOMED
- cobctBeHocT Ha OIIEPATOPA, ypeasT ce MOOMEHA C HOB, KOWTO OTroBaps Ha OQHMLMAIHHUTE
METPOJIOTHYHH H3HCKBaHUA.

Un. 11 (1) Uenure Ha BumoBere yoryru, peamusupanu ot OTIEPATOPA, ce onpenensr, u3Mensr u
AOMBJIBAT B CHOTBETCTBHE ChC 3aKOHA 32 peryIHpaHe Ha BOJOCHAOIMTEHATE M KAHANTH3ALMOHHHUTE YCITYTH H
NOA3aKOHOBHTE HOPMATHBHH aKTOBE 10 MPHJIAraHETO MYy.

(2) Ilpu npomsiHa Ha LEHHTe, CHILMTE UMAT JeiCTBHE, 6e3 1a € HeOGXOMMMO CKIIOYBAHE Ha AHEKC KbM
J0roBopa WiH JOMWIHHTENHO chritacie Ha [IOTPEBUTEJLAL.

(3) Ilpu npoMAHa Ha HEHHTE, KONMYECTBOTO BOZIA 33 NIEPHO/A OT AATaTa Ha MOCAEAHOTO OTUYMTAHE
Ha CpelCTBaTa 3a H3MEpPBaHe N0 JaTaTa Ha CleABallOTO OTYHTaHE Ce pasmpeseNs MpPONOPLUHOHATHO Ha
Opost Ha THHTe Ha AefiCTBHE HA CTapaTa H HOBATa LieHa.

UYn. 12 (1) 3annauianeTo Ha H3pa3XONBAHATA BOJA, OTBEACHHTE M MPEYHCTEHH OTHAgbYHH BOOU CE
M3BBPLIBA B Cpok 10 30 (TpuzeceT) JHH OT JaTaTa Ha M3/laBaHe Ha ChOTBETHaTa dakTypa. Koraro miamasero
€ no 6aHKOB MBT, B GaHKOBHS HOKYMEHT 3aIB/KHTENIHO CE OTpa3dBa IIHEHTCKMAT HOMEp Ha
INOTPEBUTEJIA.

(2) Ipu Hensmnamane Ha ARDKMMaTa cyma B cpoka no an. 1, IOTPEBUTEJIAT xemku 3akoHHATa
nMXBa 3a nepuoaa Ha 3a6asa. [IOTPEBUTEJUIT u3nana B 3a6aBa oT nbpBHs paboTeH AeH Cex U3THYAHE Ha
CpOKa 3a I[UTaLIaHe.

(3) Ipu npenocrasaHe non HaeM Ha BOAOCHAGAABAHHS OGEKT MM HA YAaCT OT HETO, ILIAIAHETO



3a yCMYTHTe BOAOCHaOAgBaHE WHIM OTBeXIaHe W/WIH TpEUYNCTBaHE HA OTMAXbYHMTE BOAM MOXE Ia ce
M3BLPIIM OT HaeMaTens. B To3u cnyuait, Bb3 OCHOBa Ha MIHCMEHO CHIVIaCHE OT CTpPaHAa Ha HaeMoAaTens U
Konue ot gorosopa 3a HaeM, OIIEPATOPDBT u3gaBa ninare)xHHTe AOKYMEHTH HAa HMETO HAa HaeMaren,
aKo BOAOCHa0IMTENHATa W/WIH KaHAIM3ALUMOHHATA CHMCTEMH MoraT Aa Obaar pasfefieHH H Ce M3rpaiiT
apMaTypHO-BOJOMEpPEH Bb3eJl H PEBH3HOHHA LIaXTa Ha JOCTBITHO MSCTO.

(4) Cmsmara Ha uMero Ha TIOTPEBUTEJIA no pena Ha ropHaTa amuHes He ocBo6oXnaBa OT
OTTOBOPHOCT COOCTBEHHKA HA BOZOCHAOAeHHS 06eKT /HaeMoaaTeNs/ MpH HEIUTAlAHE OT CTpaHa Ha HaeMaTeJis.

Yn. 13 IOTPEBUTEJIAT ce cuwTa 32 HaajieXHO YBEAOMEH, Ye THDKH MUIAlllaHE 3a H3MOJ3BAHATA,
OTBEeJICHaTa H NPEeYnCTEHaTa BOJia Cjle/l BpbYBaHe Ha H3JaneHara GakTypa. AKO ChLIaTa He ce BPBbYH B CPOK
or | Mecem cmea narara Ha oryuTaHe Ha Bogomepute, NNOTPEBUTEJIAT me uudopmupa
OINEPATOPA, 3a 1a MoXe IOCNEAHUAT Ja U3AaJE CHOTBETHUA JOKYMEHT WIH HETOB Xy OIHKAT.

Yn. 14 (1) [ThamaxeTo ce cumMTa 3a UIBBPLICHO Ha JATaTa HA MOCTBHIBAHE HA CYMaTa MO CMETKHTE Ha
OITEPATOPA.

(2) Koraro [IOTPEBUTEJIAT uma aBe unu noeeue XLIKMMH BHOCKH, TPH IJIAllaHE ce NOracapa
YaCTHYHO MJIH H3LJIO Hall-CTapOTO 3aAb/KEHHE.

Ya. 15 (1) Bp3paxenusara Ha [IOTPEBUTEJIA no pasMepa Ha Ha4YuMCIEHHTE CYMH, HE ro
0cB060XAaBaT OT 3abJDKEHHETO 3a 3all/IallaHeTO UM B OTPeNENEHUs CPOK.

(2) Bp3paxeHusaTa 3a HENpaBHJIHO H3laBaHe Ha ¢akTypu ce mpeasasasat npea OIIEPATOPA
MHCMEHO B 7-IHEBEH CPOK OT jarata Ha BpbuBaHe Ha ¢dakrypata. OIIEPATOPBT ce mpousHaca no
BB3PaXXEHHETO B CPOK OT AcCET pabOTHH AHH OT NOYy4YaBaHETO MY CJi€l H3BbpILBAHE Ha TPOBEPKa.

(3) Hampsera cyma ce Bpbiia Ha [IOTPEBUTEJLA, 3aemHo ¢ oGeslerenre B pasMep Ha 3aKOHHATa
JIAXBa BBPXY HaAMJIaTeHaTa cyma, OT J€HA Ha NMOocThnBaHero i nmo cMerka Ha OIIEPATOPA 1o aens Ha
BB3CTaHOBsBaHeTO i o cMeTka Ha [IOTPEBUTEJL, wm ce ypexaa ¢ H3paBHHUTENHO IUIAlLiaHe 3a CJI€ABALLH
nepHom no nucMeHo uckane Ha [IOTPEBUTEJIA.

IV. CAHKIIMM U HEYCTOMKH

Yn. 16 HspasxonpaHHTE KOJIHYECTBA BOAA B MO-TO/SAM pa3sMep OT YTBBPACHHTE C JHMHTA, KOraTo
TaKkbB € BbBEJCH OT KOMIICTEHTHHTE OPraHM, CHIVIACHO WI. 3 OT HaCTOALUMA JOTOBOP, C€ 3alUlaliaT OT
[TIOTPEBUTEJLA B pa3Mepa, onpeneneH OT KOMIIETEHTHHTE OpraHH.

Ya. 17 TIOTPEBUTEJIAT 3annaia noA3BaHMTE OT HEro KOJAHYECTBA MHUTEHHA /MMM YCIOBHO
4KCTa BOZA, OTBECHHTE H NMPEYHCTEHH OTNATBYHH BOAM MO MPOIMYCKATeNHa CNIOCOOHOCT Ha BOAOMPOBOAHOTO
OTKJIOHEHHE HEMOCPEACTBEHO NMpeaH BOAOMEpa npH 6 yaca notpebieHHe B ACHOHOIUMETO, MPH CKOPOCT Ha
BojaTa 1 M/cek npH HENMpPeKbCHATO H3THYAHE B CJICAHUTE CITyYaH:

1. Ilpu HapyiueHu rioMGH Ha Boaomep;

2. Ilpu non3BaHe Ha BOJia OT NOXKAaPEH XUAPAHT B HAPYILEHHE Ha Wi. 8, T. 9 OT HACTOAILIKS JIOrOBOp;

3. Ipu HeocurypsBaHe Ha OOCTBHN OO BoAOMEpa - 3a MepHOAA OT MOCAEAHOTO OTYHTAHE [0
OCHIypsIBaHe Ha JOCTBII IO BOJOMEPA;

4. TIpu cBbp3BaHe B HapyLIE€HHE HAa H3MCKBAHHUATA HA TEXHHYECKHTE CNYKOH 3a M3rpaKIaHETO U
NpeAaBaHeTo B €KCIIOATALHA Ha BOJONPOBOAHHTE H KaHANM3AUHOHHHTE OTKJIOHEHHS,

S. llpn camoBonHo BB3cTaHoBsBane ot I[IOTPEBUTEJIA Ha ycnyra, mpenocraBaHa oOT
OIEPATOPA - ot narata Ha MpeKbCBaHETO O [ATaTa Ha HOBOTO MpPEKhCBAaHE WIH N0 MOCTHraHe Ha
CMOpasyMeHHE.

Ya. 18 (1) OITEPATOPDBT uma npaBo Aa npekbcHE BOAOCHAGASBAHETO H/HIH OTBEXKIAHETO
M/MJIHM NPEYHCTBAHETO Ha OTMAAbYHHTE BOAM C MPEABAPUTESHO MHCMEHO YBEAOMJIEHHE, B KOETO Ce
NOCOYBa TOYHO BHAA Ha JOMYCHATOTO HAapyIlECHHE, HeOOXOMMMHTE AEiCTBHA, KOUTO CleABa Aa Ce U3MBJIHAT
or INNOTPEBUTEJIA, u cpok 3a OTCTpaHsBaHe HAa HApyLIEHHETO M HETOBHTE NOC/EACTBMS, KOIaTo
[NOTPEBUTEJIAT:

1. He e 3annatun AB/MKHMHTE CyMH 3a M3pa3xoABaHATa NMHUTEHHA H/HIH YCIOBHO YHCTa BOAA H/HM
OTBEXKIAHETO WM MPEYHCTBAHETO Ha OTNAXbYHHTE BOOHM 33 CPOK OT €IMH Mecell Clie]l JATaTa Ha Nanexa Ha
HEU3IVIATEHOTO 3aTh/DKEHHE.

2. E nonycHan nonsBaHe Ha MUTEHHA U/UM YCIOBHO YHCTa BOJA NpEAH BOAOMEPA;

3. E nonycHan na ce BKIIOYaT HOBH MOTPEGHTENH HAa BOAA H/MIM OTBEXKAAHE H MPEUMCTBaHE
Ha OTTIaTBbYHHTE BOAH, Ge3 na e yBeaomus OTIEPATOPA,;

4. E wM3BBpUIMN HECBIIaCYBaHH H3MEHEHHA Ha apMaTYPHO BOJOMEDHHA BB3€d W/HIH Ha
BOJONPOBOJHHTE H KaHAIM3aLIHOHHHTE WHCTAJIAUMH, BOACLIM JO HapylllaBaHe Ha BOZOCHAOAABAHETO W/MIH



OTBEKIAHETO H NPEYHCTBAHETO HA OTTNAXLYHHTE BOIM;

S. He nomycka mmbxuoctHM nuna Ha OITEPATOPA 3a M3mbiHeHHe Ha Cy)KeOHHTE HM
SQNBDKCHHA 1O HMMOTa, apMaTypHO-BOAOMEPHHA Bb3el HW/HIM BONONPOBOAHMTE H KaHATH3ALMOHHH
HHCTa/IaltHH.

6. [loBTOPHO He OCHTYpH HOCTBN [0 BOAOMEpA HIH LIAXTATa 3a npoGoB3eMaHe 3a NMepHO. OT elHa
roAxHa, npu nucMeHo noucksane ot OITIEPATOPA.

(2) B cnyyaure Ha an. 1, 1. 1 OIIEPATOPDBT usnpama sva TOTPEBUTEJIS JBYKpPAaTHO NHCMEHA
noKaHa 3a NOOPOBOJIHO MIalllaHe, B KOATO Ce MOCOYBA Pa3MEPhT HA HEIUIATEHHTE JbIDKHMH CYMH H
CPOKDT, 0 KOHTO C/ie[Ba [a Ce M3IUIATAT, 3a€/HO ChC 3aKOHHATA JMXBA 3a 3a6apa. Hapen ¢ mbmxumute
CyYMH c€ H3nara H CpPOKBT, B KOHTO Il€e Ce MNpeAnpHeMaT ACHCTBHA 3a NpeKbCBaHE Ha
BOJIOCHA0AABAHETO W/HJIH OTBEXIAHETO H MPEYHCTBAHETO HA OTHMAXBYHHMTE BOAHM, KONTO CpOK HEe MOXe Ja
OBbJie Mo-MaTbK OT CeZleM JHH OT NOMTyYaBaHe Ha BTOPOTO YBEJAOMIICHHE.

(3) Ilpu cxmouBane Ha cropasyMeHHe 3a pa3cpoyBaHE Ha 3a6aBEHOTO MALIAHE OTHOLIEHHMATA
MEXTy CTpaHWTE Ce ypexnar ceracHo cnopasymeHuero. OIIEPATOPDBT Hama mpaBo na npekbcHe
BONOCHAGAABAHETO H/HJIH OTBEXIAHETO H/H/IH MPEYUCTBAHETO HA OTMANBLYHHTE BOIH 33 HEH3IUIATEHH
3anbimkeHus, korato [IOTPEBUTEJIAT usnbnnsaBa 3aIbDKeHHATA CH TIO CropasyMeHHETO.

Ya. 19 Bve Bcuuku ciyyan, B kouto OIIEPATOPBT e npekscHan BoocHabmsBaHETO W/wiH
OTBEXIAHETO HA OTMANBYHHTE BOJHM 32 HApYLICHHs HAa HOPMATMBHHTE aKTOBE M HACTOALIMA JOTOBOP, TO C€
BBE3CTaHOBABa B CPOK OT 48 Yaca ciiell OTCTpaHsABaHE Ha NMPHYMHATA, KOATO IO € HANOXMIA H IUIallaHe Ha
pa3’XxouTe 3a NPEKBCBAHETO H BH3CTAHOBABAHETO My.

Ya. 20 B cnyuaii 4e He H3MBJHABA CBOETO 3aXBb/DKEHHE 3a BOJOCHAGAABAHE H/HIH OTBEXIaHE
/WM [pEYHCTBAHE HA OTNATBYHUTE BOIU B HeobxomumuTe 3a [IOTPEBUTEJLS KonuyecTBa H KaYeCTBEHH
napaMeTpu noseve oT 48 yaca, 3a nepuosa Ha 3akbcHeHuero OIIEPATOPBT memku Heycroiika B pasmep
Ha CeOECTOMHOCTTa Ha HEJOCTABEHATa, OTBENEHA H NPEUMCTEHA BOJA, BKMOYHTENHO M HANOKEHHTE Ha
[NIOTPEBUTEJIA caHkumu 3a HapylieHHs, W3BBLPUIEHH B Pe3y/ITaT HA HEH3MBIHEHHETO OT CTpaHa Ha
OIIEPATOPA Ha 3as/DkeHHsTa My, HO B pasMep He nosede ot 10000 B, 3a chOHTHe.

V. CPOK HA JIEHCTBHUE H IIPEKPATSIBAHE

Un. 21 Hacrosmuar morosop e ¢bc Cpok Ha melicTBue 48 (YeTHpHIaEceT B 0ceM) Mecela,
CYHTaHO OT JIaTaTa Ha CKJIIOYBAHETO MY.

Ya. 22 (1) Hacroammsar moroBop Mmoxe na 6bae mnpekpateH Ges Npeau3BeCcTHE MNpeau
H3THYaHETO Ha CPOKa Ha ACHCTBHETO My: ,

1. Io B3aHMHO chriacHe, H3pa3eHO B NHCMeHa GopMa;

2. IIpn npexpatsBaHe Ha IOPHIHYECKOTO JHLIE;

3. Koraro Hskos 0T cTpaHTe Gbae 06sABEHa B HECHCTOATENHOCT HIH JIMKBHALIH,

(2) JlorosopeT MoXe na Gbae MpekpaTeH ¢ NHCMEHO NPEIM3BECTHE NPEAH U3THYAHETO HA CpOKa Ha
JEACTBUETO MY:

1. Or OIIEPATOPA, npH HeusnviHeHHe Ha 3ambikeHusTa Ha IIOTPEBUTEJIS 3a
CBOEBPEMECHHO IIallaHe B MPOAB/DKCHHE HAa JBa NOCHEAOBaTENHH MeECeHa C eIHOMECEYHO
TpeaM3BECTHE;

2. EnHocTpaHHO, OoT BCAKA CTpaHa, ¢ 20-IHEBHO TNpEAM3BECTHE, B CIHy4Yali Ye Bb3HHKHE
dopcmakopHO CEOHTHE.

3. Or [IOTPEBUTEJA ¢ eaHoMecewHO nUcMeHO npeusBecThe, ako OTIEPATOPDT He usnbiuasa
CBOCTO 3aAB/DKEHHE 32 BOAOCHAONABaHE H/MNIH OTBEXXKIaHe H/WJIM NMpPEYHCTBAHE HA OTMAXBYHHTE BOIH B
HeoGxomumure 3a TTOTPEBUTEJIA komuuecTBa U KaueCTBeHM NapaMeTpH B NPOAB/DKEHHE HA JBa
NOCJE0BaTe/HH Mecena.

V1. IOITbJIHUTEJIHU PA3IIOPEJBH

"Uan. 23 OTIEPATOPDBT He HOCH OTTOBOPHOCT 3a LETH M BPEAH, BH3HHKHANH Cle]l BOAOMEpa Ha
BOJONPOBOAHOTO OTKJIOHEHHE, H HE € 3abJDKEH Jla OTCTPaHABa MOBPEAH Ha BBTPELIHH BOJOTPOBOAHH H
KaHaIH3allHOHHH HHCTAJIALHH.

Y. 24 (1) B crydau Ha peopranusauus, npeoGpasyBaHe HIM CMAHA Ha COGCTBEHOCTTa, HLATA ca
ATHXKHH B 30-IHEBEH CPOK OT HACTHNBaHe Ha aKTa [a yBEZIOMSAT 3a TOBa Apyrara cTpaHa. Te UMar npaBo
Aa 3aMeCTAT CTpaHa Mo A0roBopa, KaTo CKMOYAT JONBIHHUTE/HY CIIOPa3yMeHHA KbM J0roBopa, a CKIOYaT



HOB JIOrOBOp WM Ja NOAAAaT 3asB/ICHHE, Y€ HE JKENaAT Aa ca MoTpeOHTeNH Ha YCIYrHTe BOAOCHaOIAjABaHE
H/MITH OTBEXKIaHe W/UITH NPEYHCTBAHE Ha OTTIAXBYHH BOIH.

(2) Mpu oTKa3 OT BogocHabAABaHe, B 3a4BNECHHETO JIMLATA 3aABKHTENHO MOCOYBAT AATATa, HA
KOATO LIE OCHTYPAT AOCTBN A0 HMOTA 3a MpeKpaTABaHe Ha BOJOCHA0IABAaHETO.

(3) JInuara, kOMTO BCTHIIBAT B MPaBaTa Ha CTpaHa 110 JOTOBOpa, MHCMEHO AEKIAPHpAT, Y€ NMpHeMar
YC/IOBHATA NO CKIIOYEHHS AOrOBOP H MPEACTaBAT JOKYMEHTH, yAOCTOBEPABALIM NPaBaTa HM.

Y. 25 (1) Beuuxn npeamseecTs H yBEAOMIIEHHS N0 IOrOBOpa ciieasa Aa 6baar B micMeHa dopma,
NOANHCAHH OT CTPaHHTE WIM YITBIHOMOLLEHHTE OT TAX JIMLA, ¥ a Ce M3MpallaT Ha aJpeca Ha BCAKA €JHa OT
CTPaHHTE, MOCOYEHH B JOrOBOpA.

(2) CpokbT Ha mnpeau3BecTHATA W YBEJOMJIEHHATAa 3al04Ba Ja Tede OT MOMEHTa Ha
NOJTy4aBaHETO HM OT CTPaHa Mo IOroBopa, KbM KOSTO Ca OTIpaBeHH NpH cnaspaHe Ha [TIK.

(3 B cnyuait ye IIOTPEBUTEJAT He e yBemomun OIEPATOPA 3a npomsHa Ha ampeca cH 3a
KOPECNOHACHLMA, CUMTA Ce, Y€ MPEAN3BECTHATA H YBEAOMIICHHSATA Ca PEIOBHO BPBUYEHH, aKO Ca M3MpPATeHH Ha
TIOCOYEHHA B JOrOBOpaA azIpec.

Un. 26 Beruku M3MEHEHHA M NONMBIHEHHS KbM HACTOALIMS JOrOBOP LI C& H3BBLPIIBAT B MHCMEHA
dopma.

Y. 27 Beuuku criopoBe M0 HAaCTOSILUMS JOrOBOP C€ PELIaBAT MO B3aMMHO ChIJIACHE Ype3 MPEroBOpH
MEXAY CTpaHHMTE, a NpPH HENOCTHraHe Ha ChbIIacHe, CNOPHT L€ Ce OTHAcA 3a paspellaBaHe Mpen
KOMIIETEHTHHS CBA.

Yn. 28 3a HeypeneHHTE B HACTOAIIMS JOTOBOP BBIPOCH Ce MPHUJIAraT pasnopeGHTe Ha AeHCTBALIOTO
3aKkoHozAaTesncTBo B Peny6imika brirapus.

Ya. 29 Axo no BpeMe Ha NeHCTBHETO Ha HACTOAILMS JOTOBOP HACTBHILAT NPOMEHH B HOPMATHBHHTE
aKTOBEC H/IH KOMIIETEHTHMTE OpraHH BbBEJaT JHMHMTH 3a BOJONOTpEOJiCHHE, Kay3HTe, KOHMTO
MPOTHBOPEYAT Ha HOBUTE pa3nopeldH, ce 3aMEHAT aBTOMAaTHYHO C TE3H, MPeABUACHH B CHOTBETHHA aKT.

Ya. 30 TNOTPEBUTEJAT onpepens Ilnamen KioBames ma anwxkmoct Jlupexrop
AQMHHHCTPaTHBHO-CTONAHCKa AefiHocT, Tea: 0898 77 66 06, 3a oTroBapsl 3a KOOpIMHAIMATA 32
H3MBJHEHHE Ha JIOroBOpa.

Hacrosumatr noroeop ce ChCTaBH H NMOAIKCA B IBA €XHOOOPasHH €K3EMILTLApA - 110 €IHH 33 BCAKA OT
CTpaHHTe, KaTo HepaszesHa 4acT oT Hero € mpuaoxeHue Ne 1 u OOum ycnoBus 3a npeaocrassHe Ha BuK
ycmyrH Ha notpebutenute ot BuK oneparop ,,Coduiicka Boma™ AJl.
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OBILHN YCJIOBHA 3A ITPEAOCTABSHE HA
BuK YCJIVTH OT “CO®HICKA BOJA” All

OBIIlH YCJHOBHA
3A MPEAOCTABAHE HA BuK YCJHUYIrd HA NOTPEBUTEJHUTE
OT BuK ONEPATOP “CO®HNHCKA BOAA” Al

T'nasa mupsa
OBUIH MOJIOXEHHUA

Ynd C Tesu O6GWM ycnoBua ce ypexaaT
oTHoweHuaTa Mexay “Coduiicka Boma” Al
(topuanuecko HaumeHoBaHMe Ha BHK onepartopa) cwue
cefanmiie M agpec Ha ynpaenenue: rp.Codus,
x.x.Mnanoct 4, yn."BusHec napk” Nel, crpama 2A,
BYJICTAT: 130175000, per.Ne ot K3J[
3-1008168/01.12.2003r., BnHcaHo B perMcTbpa 3a
THLProBCkHTe Apyxectsa Ha Codmiickn rpaackn cva no
¢.n. Ne 16172 no onuca 3a 1999r., HapuyaHo 3a
kpatkocT “BuK onepatop”, or eaHa cTpaHa
NOTPEOHTEIINTE HA NPEAOCTABAHUTE BOAOCHAOAUTENHU U
KaHANH3AUHOHHH YCYTH Ha TEPHTOPHATA, 0GCNykKBaHa
ot BuK oneparopa, ot apyra ctpana.

Yn.2 (1) Motpebuteny va BuK ycayrn ca:

1. opuawvecku  wnH  ¢Qu3NYeckw  nuMua -
coOCTBEHHUN MNW NON3BATENH HA MMOTH, 33 KOHTO Ce
npenocraatT BuK ycayru;

2. topumudecku WM ¢u3HYeckn nuua - coberse-
HHLUH WK NON3BATENH HAa HMOTH B €TaXKHA COOCTBEHOCT;

3. npeanpusTus, non3saium BOJA or
8040CHaOAMTENHHTE MpEXM Ha HacelleHHTe MecTa 3a
TEXHONOTHYHH HYXKAW MM MNOAaBall¥ A Ha JpYTH
notpebutenn  cnea  cvoTBeTHa  ofpafotka no
CaMOCTOATENHA BOAONPOBOAHA HHCTanauu,
HenpeAHa3HaueHa 3a NUTEHHH BOOM;

4. BuK onepatopute no un.2 ot 3akoHa 3a
perynupaHe Ha BOJOCHaOAHTENHUTE M  KaHanu3a-
unonnute ycnyru (3PBKY), kowto kymyBaT nuTeiiHH
BOJH 32 NPEAOCTaBAHE HA YCRYrW 32 AOCTaBAHE Ha BOAA
3a  MHTEHHO-OMTOBH HYXAH WHAW OTBeXAaT W
MpeYncTBaT OTNagBLYHH BOAM Ha/or apyru BuK
onepaTopu.

(2) B cnyuauTe, koraTo mpaBaTta Ha noTpebuTen ce
NpUTEkKABAT OT HAKOAKO NHUA, TE€ Ce YMPAKHABAT OT
BCHYKH 3a€AHO WK YPE3 NBAHOMOLLHHK.

(3) Motpebuten, no cMucuLAa Ha HacToawHTe O6WIM
YCNOBHs, MOXe Aa GbRe W HaemaTen Ha HMOT, 32 KOWTO
ce npeaocrasat BuK ycnyru. Jluuero no an.l, 1.1 uan
T.2 ce 3agmkaBa COAMEAPHO C Haemarena 3a
ALDKUMHTE cyMH 32 non3saHute BuK ycnyrn 3a
BPEMETO Ha HAaeMHOTO MPaBOOTHOWEHHE C TMHUCMEHa
JeKIapaimA - CbriacHe.

Ya.3 Tlorpeburenute nonsear BuK ycnyrure,
apenocrtapsiy or BuK oneparopa 3a:

1. nuTENHO-6HTOBM HYXKAaM;

2. CTOMAHCKH HYXKIH;

3. ofuiecTBEHH HYXOHW, BIJIIOYHTENHO 32 HYXAWTE
Ha nHuaTta Ha GroKeTHa H3DPBLKKA.

Ynd (1) BuK oneparopsT Moxke Aa npednara Ha
notpeburenure no un3, T2 W T.3 noroeop 3a
apenocrasane Ha BuK ycayru no cmucbaa va 3PBKY.

(2) B noroBopa ce KOHKpPETH3HMpAT CAEAHHTE
3aAbKHTENHH AaHHM!

1. lopHANYECKO HANMEHOBAHHE HA CTPAHNTE;

2. 2.TO4eH ampec Ha HMOTa;

3. Bupa Ha npepoctaBennte BuK ycnyru;

4. cneundpHYHH mNpaBa M 3aAB/KEHHA Ha
CTpaHHTE MO JOroBOpa;

5. cneuMasHM OCHOBaHHA 3a MpeKpaTABaHe,
KaKTO W APYTH YCITOBHSA;

6. ueHa Ha npenoctaBeHnte BuK ycnyru;

7. cpok Ha peficTBHE Ha AOrOBOpa.

I'nasa BTOpa
NMPABA U 3AABJIKEHHUA HA CTPAHHUTE

Paspen mupsu
NPABA U 3AABJIKEHUA HA
NOTPEBHUTEJIUTE HA BuK YCJIIYTH

Ya.5 Morpeburenute Ha BuK ycnyrn wumar
CnefHUTE Npasa:

1. ma nonyvasar u nomar BuK ycayry,
npenocrasanu ot BuK oneparopa;

2. ma TpaBAT BB3paXKEeHUs MNpPH HENPaBHIHO
W3OANCHH NAATEXKHH AOKYMCHTH;

3. ma nonmy4ar oOpaTHO HanB3eTHTE CYMH,
3a€QHO C HavWcNeHaTa 3akoHHa §WXBa MNpyU
nonycHatu ot BuK onepatopa rpewxn;

4. na nony4ar Heycroiika unu obeslleTeHue 3a
NpeTHPNEHN BpelH B CHOTBETCTBHE C YCNOBHATA,
onpegenenn B [naBa wectr wu peficTBaworo
3aKOHOJATENCTBO;

5. ma nomaBar xanbu u curHanu po BuK
oneparopa, cebp3aHy ¢ kavyecrsata Ha BuK ycnyrute
cbraacHo Hacroswute O6GWM  ycnoBus W Aa
NONYYAaBaT OTrOBOPH HA MHCMEHO TIOCTABEHH
BBNPOCH;

6. mpu  HecbrnacHe ¢ oTropopa Ha BuK
onepatopa na nopaBar kanGu ao JIbpkaeBHaTa
KOMHCHA 32 €HEprHiiHO W BOJHO peryampaHe
(IKEBP), csbp3anu ¢ npunarasero Ha 3PBKY ¢
MPHNOXKEH NUCMEH OTFOBOP HA ONEPATOpa;

7. ma NpPUCHLCTBAT MNPH  OTUHTAHETO  Ha
MOKa3aHHATA Ha MHAHBHAYATHHTE BOJAOMEPH, KaKTO
M u4pe3  YNbAHOMOLUEH  MPEACTaBHTEN  NpH
OTYHTAHETO Ha OOUINA BOAOMEP Ha BOAOMPOBOAHOTO
OTKNOHEHME.

Yn.6 TMoTpebutennre ca ANBLKHMU:

1. na ocurypaBaT AOCTBN Ha ANBKHOCTHHTE
nvua, ynbanomouleHH or BuK oneparopa, npu
YCNOBHATA Ha uN.22, an.] B cneHUTE CIyvau:

a) 3a OTYHTAHE Ha  BOAOMEpPHTE  Ha
BOAONPOBOAHWUTE OTK/IOHEHHA, 32 CPPaAH - eTaXHa




OBLLH YCNIOBHUA 3A TTPENOCTABAHE HA
BuK YCJIYTH OT “CO®UMCKA BOJA” ALl

cofGcTBEHOCT — 32 OTYMTaHe Ha OOWMA BOAOMEp M Ha
HHAMBHAYANHUTE BOAOMEPH B >KHAWLMATA M ApYruTe
00eKTH B crpanara;

6) 3a u3BBpPLUIBAHE HA NPOBEPKH HA CHCTOSHHETO W
€KCNNOoATauMATa Ha  BLTPEWHHTE  MpPeXH H
BOROMPOBOAHMTE W KAHAIM3AUMOHHH WMHCTANAUWH Ha
noTpeGuTenuTe, 32 HIBLPLUBAHE HA NPOBEPKa H KOHTPON
Ha BOJIOMEpHUTE H 32 B3eMaHe Ha Npobu;

B) B APYTH CNy4au, ONpeReneHH CbC 3aKOH, CBBP3aHH
¢ MpenocTaBAHe Ha YCNYrHTe BOAOCHaOAABaHE H
KaHAIH3AUKHA, BIJIIOYHTENHO 33  MOHTAKHW  WIM
pemouTHH paGotv no BuK cuctemure - nyGnuuHa
AbpkaBHa WA OOWMHCKAa COBCTBEHOCT, KakTO u 3a
TIPEKBCBaHE UNH NMPEKpaTABaHE HA YCNYTHTE;

2. na sannawmat nonssawure BuK ycnyru cernacHo
an. 31, an.2;

3. na nonssat BuK ycnyrute camo upes 3aKOHHO
H3rpaNeHH W NpHCBEAMHEHM KbM  nyGnuynara
sofocHabauTenHa M KaHANH3aUMOHHA  CHCTEMH
OTKNOHEHHS;

4. pa ona3eaT OT NOBpeAa BOAONPOBOAHH H
KaHANH3aUMOHHH MPEXH, CHOPBKEHUS W MHCTANnauMM -
nyOnuyra abpkaBHa WAH OOWMHCKa coOGCTBEHOCT,
H3rPaficHH B UMOTHTE HM;

5. na cna3BaT OTpaHWYEHUATa B OTCTOSHHATA 3a
€KCNMoaTauMs M PEMOHT, CHINACHO JeiicTBallara
HOpMaTHBHa ypeaba;

6. ma cBXpaHABaT UENOCTTa Ha BOAOMEpHTE Ha
CrpagHuTe BOAONPOBOAHU OTKNOHEHHA, Ha NNOMGHTE Ha
BOJOMEPUTE U HAa NAOMOUTE Ha XONCHAPHUTE KbM TAX,
KaKTO ¥ [Ja OMa3saT BB3BPATHHTE KNAMH, MOXapHHTE
KpaHoBe, XWApaHTHTe, Xxuapodopute W  ApYyTH
BOJONPOBOAHU YacTH Ha CrpafHHTe BOJOMPOBOAHH
HHCTanaunu;

7. na ysenomsasar csoespemeno BuK onepatopa 3a
YCTAaHOBEHHW OT TAX TOBPEAM H HEH3NPABHOCTH NO
BONONPOBOAHH M  KAaHANU3AUMOHHH  MpPEXKH M
CbopbkeHns - nyGnuuHa AbpkaBHa HAM o6WMHCKA
COGCTBEHOCT, H3rpaileHH B TEXHHTE HMOTH;

8. na He ponyckar HeynbaHomouweHn oT BuK
onepaTopa RHUa A3 W3BBPWBAT KAKBUTO W Ja ca
Aeiinoctn no BuK cucTemuTe M CbOpbKEHHATA KBM TAX,
excnnoatupauu ot BuK oneparopa, Ha Teputopuata ha
TEXHHTE HMOTH;

9. na cna3BaT CAHHTAPHO-TEXHUYECKHTE U3HCKBAHUS
3a MOM3BaHe Ha BLTPEWHNTE BOAOCHAGAMTENHH o
KaHANH3aUMOHHW MPEXH, Ha CBOPBHKEHMATa, M Ha
CrpagHHTe  BOAONPOBOAHW M KAaHAIH3AUMOHHH
HHCTanauun;

10.ma He 3ambpcABaT NHTelHaTa BoJa M Aa He
B/OWABAT KA4YECTBAaTA Ha OTNAAbYHWTE BOAH Hal
NONYCTUMUTE HOPMH CBFMIACHO W3UCKBAHHATA Ha
AeficTBaUIOTO 3aKOHOAATENCTBO;

1l.na He W3XBLPNAT TBLPAM OTNAABUH B
KaHaNH3aUMATa;

12. na ysenomsat B 30-aneseH cpok BuK onepatopa
3a BCHYKH HACTBbNUAH NPOMEHH N0 HAeHTHPHKauuATa,
no peaa Ha un.57, an.l, u unS58 npH npoMsaHa
XapaKTEPUCTHKHUTE Ha BOAOCHaGAeHNA wunu
KaHAJIW3MPaH WMOT MW LieNHTE, 32 KOWTO Ce U3NOA3BA.

Pa3gen sTopn
MPABA H 3AABJIKEHHA
HA BuK OINEPATOPA

Yn.7 BuK onepatopst uMa npaso:

1. na noaywn B CpoK OT noTpeGutens
IBIDKHMHTE cyMu 3a npeioctasenute BuK ycnyrn;

2. Ha OCTBM A0 M3MEPBATENHHTE YCTPOCTBa 32
OTYHTaHE Ha KOTMYECTBOTO BOJA;

3. na cnupa H3UANO MW YAaCTHYHO AOCTABAHETO
Ha BOAA WHAH OTBEXAAHETO HA OTNAABLYHH BOAW NO
ycnoeusta Ha naBa nera Ha Hactosumte O6wu
YCNOBHA M B CHOTBETCTBME C W3WCKBAHWATR Ha
ZeiicTBAILOTO 3aKOHOAATENCTEO;

4. na KOHTpPONHpAa KOAHYECTBOTO H Ka4ECTBOTO
Ha OTNagbMHH BOAW, BKIIIOMBAHH B KaHaNH3a-
UMOHHaTa Mpexa oT noTpebutenure Ha BuK ycnyru;

5. Ha JOCTBN 3a HM3BLPINBAHE HA PEMOHTHW
neiivocty no BuK mpexn n  cropbkenns,
pa3nonoXkeHH B HMOTH Ha noTpeGuTenu.

Ya.8 BuK oneparopsT e anbien:

l. na nocrass Ha noTpebuTenuTe BoBa C
NHUTEHHN KayecTBa, CBIIACHO M3IUCKBAHHATA Ha
RefCTBAILOTO 3aKOHOAATENCTBO W/HAM A3 OTBEXAA
W/MAN NPEYHCTBA OTNAABYHHTE BOON.

2. NpH HANOXKEHW OT KOMMNETEHTHH OpraHH
onpeaencHy OrpaHUYEHHR MAH PexHM Ha BoaaTa Aa
yBeaoMABa NOTPeOHTENNTE Ype3 MECTHHTE OPraHH Ha
camMoynpaBfieHHe W  CpeacTBaTa 3a  MacoBo
0CBEAOMABAHE;

3. npH NowckBaHe OT NOTPeOHTENHTE Aa OTKPHBA
MHAUBWAYANHH NAPTHAH, BKAIOYWUTENHO B CrPalH -
eTakxHa CcoOCTBEHOCT, CRed NpeAcTaBAHe Ha
pa3npeaenvTencH NPOTOKON OoT o6uioTo cHOpanne Ha
eTaxHaTa COGCTBEHOCT 3a ABIKHMATa A0 MOMEHTa
CyMa N0 HMOTH H 3annalliaHe Ha AB/HKHMHUTE CYMH 33
AAMWHHCTPATHBHHUTE Pa3XOAHW 3a NPOMAHATA;

4. pa noaabpxka usrpageHata ny6anuHa BuK
CHCTEMa, BIJTIOYMTENIHO BOOOMEPHHTE BBINH Ha
BOLONPOBOAHHTE OTKIOHEHHA, B CHOTBETCTBHE C
TEXHHYECKUTE W CAHHTApHH M3HCKBAHWA H C
W3UCKBAHHATA 3a OMa3BaHE HAa OKONMHAaTa Cpeaa W
Ge3onacxocT npu pabora;

5. Da momabpka TEXHHKO-HKOHOMHYecka 6a3a
IaHHH 32 cheTosHueto Ha BuK cucremara;

6. ma OTuMTa NOKa3aHWATa Ha CpelcTBaTa 3a
W3MEpBaHe NPH YCNOBHATA H CPOKOBETE, ONPENCNERH
8 HacToAwnTe O6WK ycnoBHA U Aa u3nasa GakTypH
32 DBLIDKHMHTE CYMU;

7. na npedocTaBs AOMBAHHTEIHH TEXHHYECKH H
aAMWHUCTPaTHBHW YCAYrH NO LEHOPA3NUC, KOWTO
eauHcteeHo BuK  onepatoprt npemnara  Ha
onpenencHa TEPUTOPHA W ca cBbp3aHH ¢ BuK
ycnyrute no 3PBKY;

8. ma  ocChUIECTBABA  EKCMNOATAUMATA  Ha
ny6nuyHaTta BOAOCHAGAMTENHA W KaHANH3AUWOHHA
CHCTEMa, B CbOTBETCTBHE C H3UCKBAHHATA Ha
JieliCTBALUOTO 3aKOHOAATENCTBO;

9. na oma3sBa CbOPBKEHHATA, HHCTANALMHTE W
MMOTHTE - COOCTBEHOCT Ha noTpebutenute npw
H3MbAHEHNE Ha 3abMKEHHATA CH;




OBLUM YCJIOBUA 3A IMPEJOCTABSHE HA
BuK YCJIYTH OT “COPUIMCKA BOJA” Al

10. npu NNaHupaHu NpeKbCBAKUS Ha
BOAONOAABAHETO na uHdopmupa 3acerHatH
notpeGutenu Hali-manko 24 uyaca TO-paHO  upe3s
CpeAcTBaTa 3a MacOBO OCBEAOMABAHE MAW 10 ApYyF
NOAXOAALL HAYHH;

11. npu oTKNOHEHHE OT NOMYCTHMHTE H3UCKBAHUA 32
KauecTBOTO Ha NWTeRHaTa BOAA3, YCTAHOBEHO ¢ Mpoba,
B3eTAa OT BOAOMEPHWA Bb3eN, B CPOK N0 ABA 4aca cinen
nofyyaBaHe Ha pe3ynTaTuTe, Aa WHGOPMHpa opraHute
Ha MECTHO CaMOYNpaB/icHHE H Ha CAHHTapHHA KOHTPON,;

12.1a npegocTaes anTepHaTHBHO BOAOCHaOAABaHE,
BK/IOYHTENHO C BOMOHOCKM, KOTaTO € Haauue
npexbecBaHe Ha BOJOCHaOAsBaHETO ¢ NuTefiHa BOJA 3a
noseve oT 12 vaca;

13.1a otroBapa Ha Xanbnu, CcHrHantu W Monbu
cvrnacHo Tnasa ceaMa M Ha NUCMEHH 3aNHTBAHHA OT
notpeburenn.

14. npn noucksane OT NOTpeGUTENHTE Aa NPENOCTaBS
cnpaBkH ¥ WHGOPMALMA, CBBHP3AHH C MPEAOCTABEHHTE
BuK ycnyrn.

15.na npucveannssa xbM BuK cucremata HoBH
noTpeGuTenu curnacHo 3akoHa 3a YCTPOHACTBO Ha
TEPUTOPHATA W NMOA3AKOHOBHTE HOPMATHBHH akTOBE NO
NPHAAraHETO My CNEA 3aNnallaHe Ha CHOTBETHHTE UEHH,
yrebpaenu ot JKEBP.

Pa3aen Tperu
3ATBJDKEHHUA HA ONIEPATOPA ITPH
EKCTUTOATALIMATA HA BuK CHCTEMHTE

Ya.9 (1) BuK onepatopbT npeaocTasa ycayrara
sogocHabndBane c nuTeiina soJa upe3
BofocHabauTeNHaTa cHCTeMa 1O TpaHHUaTa CbC
crpaHaTa BOAONMPOBOAHA  HHCTAAUMA  WAH 1O
BbTpeWwHara BoJocHabauTenHa Mpexa Ha 06ocobew
HMOT.

(2) Crpaaunte BOAONMPOBOAHM HHCTAIAUWK H
BbTPEUIHHTE 800CHaOANTENHH MpeXH ce
NPUCLENAWHABAT KbM BOAOCHAORUTENHWTE CHCTEMH 4pe3
BOJONPOBOAHO OTKIIOHEHHE C BOAOMEPEH Bh3en.

(3) BomonpoBoAHOTO OTK/IOHEHHWEe € YYacTbk OT
BofocHaOAMTENHaTa CHCTEMa W C€  CLCTOH  OT
BOMIOB3EMHA 4acT, BOZOMPOBOAHH TPHGH W BOIOMEPEH
BbleN M ce noaabpka OT W 3a cMeTka Ha BuK
omneparopa.

(4) BomoMepHaTta waxta, crpafHaTa BOAOMPOBOAHA
MHCTaNaUWs MRH BLTPEWHATa BOJOCHabAUTENHA Mpexa
cnep  BoAOMepa Ha  CrPalHOTO  OTKAOHEHHE Ca
coBctBeHOCT Ha noTpebutena. Te ce w3rpakigaT H
NOAXLPKAT 32 HETOBA CMETKA.

Yn.10 Tlpu cunHo HamansBaHe Ha Jaebuta Ha
BOAOH3TOMHHUNTE BuK onepatopbT yBsenomsasa
OpraHuTe Ha MECTHO CaMOYNpaBjieHHe, KaTo npeanara
[Ia ce npeanpHeMaT AeiCTBHA 32 BbBeX 1aHe Ha:

1. pexuM Ha BOAOTIOA3BAHE;

2. NUMHTH Ha BOAONOTpeOneHNe;

3. orpaBuueHHs BbB BOAONON3BAHETO, KaTo 3abpaHa
Ha MON3BaHETO Ha NUTeliHa BOAa 32 Hanossawe,
MONUBaHE Ha 3ENEHU TUIOWN, MHEHE Ha YTHUH, MOTOPHU
NPEBO3HH CPEACTBa, GaNKOHM U Ap.

Ya.11l (1) XuopodopHH HHCTAnAUWH H APYTH
WHCTANaUWX 32 NOBHLIABAHE HA HANAraHeTO Ha
BOJIaTa, KaTO EIEMEHTH HA CTPAAHHTE BOAONPOBOAHH
HHCTANaUMK, Cce M3rpakaaT 3a CMeTKa Ha
notpeburenure.

(2) BuK onepatopbT noaabpxKa W pEMOHTHpa
XHAPOPOPHHTE WHCTANAUNK W APYFHUTE HHCTaNauHu
3a NOBHILABAHE HANATAHETO #Ha BOAATa, KOrarTo
HHCTaNalWUTE Ca HErosa coOGCTBEHOCT HAWH ca MY
NpenocTaBeHH OT NOTPeOHTENHTE 32 eKCRNoaTaums ¢
oTAeneH AOroBop.

(3) XumpodopHuTe HHCTANAUWH U IPYruTe
HHCTANaUKWH 32 NOBHWABAHE HANAraHETO Ha BoJaTa
ce npepasar oT nNoTpeGutennte Ha BuK onepatopa
32 EKCMAoaTaUuMA CBIMAacHO W3IHCKBAHWATa Ha
NeiicTBalllOTO 3aKOHOAATENCTBO, KaTO Ce CbCTaBa
KOHCTaTHBEH MPOTOKON W TPHEMHO-MpeaBaTeNcH
NpoTOKON .

(4) [TIlpn HepocTaTb4HO  HanAraHe BbB
BoaocHabauTenHaTa  Mpexa,  BCIEACTBHE  Ha
neiicteua Ha BuK onepatopa, CbUIHAT HHCTaNHpa 32
CBOA CMETKA NMOAXOAALLA HHCTaNAUWA 3a NOBHILABaHe
Ha HaNAraHeTo.

Yn.12 BuK onepatopbT oTBekaa OTNAAbMHHTE
BOMW, 4Ype3 KaHANH3AUHOHHH OTKNOHEHHA W YJIUYHH
KaHAM3aUMOHHM  MpeXH B  ypbaHW3MpaHHTe
TEPUTOPUH W 4pe3  OTBEXKAAUH  KONEKTOPH,
nonabpxanu ot BuK oneparopa.

Yn.13 (1) OrnaavuHHTe BOAN OT UMOTHTE Ha
notpeGuTenuTe ce OTBEXAAT, Karo CrpanHuTe
KAHANMH3AUHOHHH WHCTANaUWK WIH  BBLTPELUHUTE
KaHANW3AUHOHHH MPEXH Cce NPUCHEAHHABAT KbM
KaHANH3ALHOHHWTE CHCTEMH 4pe3 KaHATH3aUWOHHO
OTK/IOHEHHE NOCPENCTBOM  PEBH3HOHHA  LIAXTA,
M3rpajieHa W BbBEACHa B  €KCNNOaTauus B
CHLOTBETCTBHE C NEHCTBALLIOTO 3aKOHORATENCTBO.

(2) OrBeknaHeTO Ha OTMAALYHHTE BOAW Ce
ocblUeCcTBABA OT TpaHHUATa CbC  Crpaasara
KaHaNW3aUWOHHa WHCTANalH¥A WIH BBLTpelHaTa
KaHaAKM3aUHOHHA MpeXa Ha noTpebuTtenuTe.

(3) KaHanH3auMOHHO OTKIOHEHHME € YacTra oT
YIUYHHA KaHal HAH KONEKTOp HO peBH3HOHHaTa
waxra.

«@) PeBusnoHHata uIaxra, crpaaHarta
KAHAMH3aUWOHHA  HWHCTAnauus H  BLTpEWHaTa
KaHaNM3aUHOHHA Mpexa ca CcoOGCTBEHOCT Ha
notpebutens. Te ce u3rpaxpar 4 MOAABPXKAT 3a
HEroBa CMeTKa

Yn.14 Korato noTpebutenute HMar H3rpaneH
cobctBen (MECTEH) BOROM3TOMHUK, OTNAABMHHTE
BOAM OT KOWTO Ce BKIOYBAT B KaHaNH3aLUMOHHaTa
Mpexka, NOTpeOHTENHTE MOHTHPAT 3a CBOA CMCTKA Ha
BOOOH3TOYHHKA HWAM TpEeAH MbpBaTa pPEBU3IHOHHA
WaxTa W3IMEpPBAaTeNHO YCTPOHCTBO, MO KOETO ce
OTYUTAT KONTHYECTBATA OTNAABYHH BOAH. AKO JTHNCBA
H3MEPBATENHO YCTPOACTBO WA HE OTroBapa Ha
W3NCKBAHHATA Ha 3akoHa 32  M3MEPBAHUATA,
KONHYECTBOTO OTNAXBbYHH BOAW CE OMPEAENAT PaBHH
Ha MaKCHMaNnHUA NpOeKTeH nebur Ha
BOOAOH3TOYHHKA.
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Ya.1S BuK onepatopbT npemoctad ycmyrata
MpPEeYHCTBaHE HA OTNAABYHH BOAW MNpPH  H3rpajcHa
UHPACTPYKTYpa U TEXHHYECKA Bb3MOXKHOCT.

Ya.16 (1) BuK onepatopbT OCBHUICCTBABA NOCTOAHEH
KOHTpon BBbPXY BuK cucTeMuTe W BBPXY KOAHYECTBOTO
W KayecTBOTO HAa M3NYCKAHUTE OTNAABLYHH BOAH B
KaHaNH3aUWOHHATa CHCTEMa Ype3 U3MEPBaHe, B3eMaHe H
aHanu3upaHe Ha npodu.

(2) TMipu ycranoesBaHe Ha nospeau Ha  BuK
CHCTEMHTE, MPUMHHEHHN OT NOTpeGUTENH UNK BKAIOYBaHE
Ha OTAaAbYHH BOAH B KONHYECTBA W C KauecTsa,
Pa3NHYHH OT HOPMATHBHO RONYCTHMHTE, MTBKHOCTHO
nmue Ha BuK onepatopa cbcTaBa  KOHCTaTHBEH
NPOTOKON, KONTO ce MOANKCBA OT NoTpebuTens.

(3) B cayuaii, 4e NOTPeOMTENAT He ce ABH HAH
OTKaXe Aa NOANHIIC KOHCTATHBHHUA NPOTOKOA, CBHIUHAT
ce MOANMCBA OT CBHAETEN, KOKTO MOXe Aa Gbae BTOpO
ANbXHOCTHO Nuue Ha BuK onepatopa.

I'nasa Tpera

NU3IMEPBAHE, OTUHUTAHE H PABNPEAEJAHE
HA KOJIHYECTBATA NMUTEAHA BOJA U HA
KOJUYECTBATA OTBEAEHHU H NPEYHUCTEHH
OTNAABYHH BOAH

Paizen nupen
CPEJICTBA 3A H3SMEPBAHE

Yn.17 (1) Ha 80oOONpOBOAHNTE W KAaHANH3AUWOHHH
OTKNOHEHHWR K CrPafiHUTe WHCTAMmaUWu ce MOHTHpaAT
CaMo M3MepBaTeNHN YCTPOiicTBa, 0400peHn no pena Ha
3akoHa 3a H3MEpBaHHATA H MOA3aKOHOBATa HOPMATHBHA
ypeaba kbm Hero.

(2) H3mepBarenuute YycTpoiicTBa noanexkar Ha
JaALKHTENHA TBPBOHAYANHA MPOBEPKa Mpean TeXHWA
MOHTaX, CBFNacHO 3aKOHa 3a M3MEpBaHHATA W
NOA3aKOHOBAaTa HOPMaTHBHA ypeaba KbM Hero.

(3) CpeactBata 3a u3MepBaHEe NOMNEXKAT W Ha
CNEAHUTE NPOBEPKH: MEPHOAMYHA, CNEA PEMOHT, NpH
HapywasaHe Ha noMGaTa ¥ npu 060CHOBAHO UCKaHE Ha
BuK oneparopa unu notpeburens.

(4) Tlpu BL3HHKBAHE Ha  CNOP  OTHOCHO
METPONOFHYHHTE XapaKTEPHCTHKH Ha BOJOMEPHTE BCAKa
OT CTpaHWTe MOXe Aa 3asB¥ M3BbplIBaHE Ha
METpONOrHYHA €eKCnepTH3a no peaa Ha 3akoHa 3a
W3MEpBaHHATA M MON3AaKOHOBaTa HopMartweHa ypen6a
kbM Hero. Tlpw W3npaseH BoZOMEp, Ppa3sXOAWTe ce
NOEMaT OT 3aABHTENA.

Ya.18 (1) BuK onepatoptt MOHTHpa, MOALBPKA H
KOHTPONHpPa  BONOMEPUTE  HA  BOAOMPOBOAHMTE
OTKJIOHEHHUA.

(2) Korato cnea BORONMPOBOAHOTO OTKIOHEHWE HMA
nopede OT eOMH noTpebuten, BOAOMEPBLT Ha
BOJIONPOBOAHOTO OTKIIOHEHHE ¢ 061 BodoMeEp.

(3) Tpu crpany - eTakHa COGCTBEHOCT, KakTO M NpH
sofocHabaRBaHK 0BEKTH C Noseye OT edHH noTpebuTen,
BCekH NOTpeSUTEN NOCTaBA UHAUBUIYANHH BOROMEDH.

Yn.19 (1) Tlpu ycraHOBABAHE Ha MNOBpeAa Ha
BOJOMEpP, MOHTHPaH Ha BOJONPOBOAHO OTKIIOHEHHE, B
cAyvyauTe, pazUYHH OT ymoMeHaTTe B  un.d5,
BuK onepaTtopbT NOAMEHA CPEACTBOTO 32 U3MEPBaHE 32

cBos cmeTka. CpokbT 3a MOAMAHA He MoXe Aa Gwae
no-awabr oT 30 kKaneHnapHH AHH CHHTAHO OT AAaTaTa,
orfenszaHa B ROKYMEHTa 3a YCTaHOBABaHE Ha
nospeaara.

(2) Mpe3 nepnoaa Ha nospena Ha BOAOMEpa NO
an.l, konAMuecTBaTa W3pa3XoABaHa BoAa ce
onpefenaT no peaa Ha un.24, an.l.

Pasaen BTopn

OTUYUTAHE HA KOJIMYECTBATA
MUTENHA BOJAA H HA KOJIHYECTBATA
OTBEJAEHH H NTPEYHCTEHH OTNNABYHH
BOJAN

Yn.20 HapaxoasaHuTe KOAMYECTBA NHUTEiHHA
BOAA Ce€ OTYHTAT NO BOJAOMEp, MOHTHpaH Ha
BOAONPOBORHOTO oTKNOHeHHe oT BuK onepatopa.

Ya.21l (1) TMokasaHuATa Ha BOROMEPHTE Ha
BOAOTIPOBOAHH OTKNOHEHHUS CE OTYHTAT ¢ TOUHOCT 0
1 ky6.M. 32 NepHOA HE NO-ABABT OT:

1. 1 meceu - 3a noTpeburenn no un.3, T2 1.3 n
3a 061N BOAOMeEPH HA CTPaRH - eTaxkHa cobcTBeHOCT;

2. 3 meceua - 3a noTpeGurenu no un.3, 1.1 u 3a
notpebutend no un.3, T.2 ¢ KOHCyMauws 1o
20 ky6.M./Mec.;

3. 6 Meceua - 32 BOAOMEPH Ha CrpadHu
BOJONPOBOAHU OTKNOHEHHS HAa UMOTH C BOJOMEpEH
Bb3eJl, H3HCKBALLl 3a3UMABAHE.

(2) OTynTaHETO Ha HMHAWBHAYANHHTE BOINOMEPH
cnen ofMA BOAOMEp CE OCDHILECTBABA Haii-Manko
BEAHLK HA TPW Meceua, Ao 24 yaca chell OTYHTAHETO
Ha ofumMs BOAOMED.

(3) B MeXAHHHHUTE NMEPHORH MEXAY ABA OTHYETa
BuK  onepatopbT  €XKeMECEYHO  HauHChsBa
KONHYECTBO H3Pa3XO/ABaHAa BOAA, OMpEAENEHO BbH3
OCHOBA Ha CPEIHHA MECEYEH Pa3Xol OT MPEAXOAHHTE
2 (nsa) otuera. Cnea OTYMTAHE HA NOKa3aHHATA Ha
BOJIOMEPHTE KONWYECTBOTO BOAA CE MW3PaBHABA B
CHOTBETCTBHE C PEANHOTO NOTpebneHue.

(4) OTunTaHETO HAa BOAOMEpPHTE Ce M3BLpLWIBA B
NPUCHCTBHETO Ha noTpebuTens WIH Ha HEros
NpEACTaBHTEN. Mpu HEOCHTypABaHE Ha
NpelCTaBUTEN, OTHETHT Ce MOANHCBA OT CBUAeTeN,
KofiTo MOXe na Gbae u ANbkHOCTHO nuue Ha BuK
onepatopa.

(5) Harata Wa OTYMTaHe Ha BOAOMEpHTE ce
06ABABa € NWHCMEHO CLOOUWIEHHE, NOCTaBEeHO Ha
NOAXOAALLO MACTO, HAH ce cbobLiaBa No APYr HAYHH
B Cpok He MO-KPaThK OT TpH paGOTHU AHW npeau
OTYHTAHETO.

Yn.22 (1) MoTpeburenaT e wTbieH 2a OCHTypABa
csoGomeu u OGezonaceH ROCTBA Ha JErHTHMHWTE
anbkHocTHW auua Ha BuK  oneparopa 3a
M3BBpWBAHE HA OTYETH Ha BOJOMEpPA Ha CrPagHOTO
OTKNOHEHUE W Ha HHANBHAYANHHTE BOAOMEPH.

(2) JocTensT A0 NOMELIEHHATa, B8 KOUTO ca
MOHTHpaHH  BOJOMEpUTE Ce  OCHrypiBa  OT
noTpeGUTENs 32 BPEMETO, MOCOUEHO B CHLOGIUIEHHETO
ot BuK oneparopa no 4n.21, an.5.

(3) TIpu HeBBLIMOXKHOCT 32 OTYHTaHE Ha
BONOMEpPHUTE, MOPalK OTCHCTBHE Ha MOTpeGuTENna My
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Ha HEroB MPEACTABHTEN H KOraTo NOTPEeCHTENST He e
cbrnaceH ¢ QaKTYpHpAHHTE KONHYECTBA, CHIHAT €
AMbXeH Aa yTouHu ¢ BuK onepatopa u3sbpuiBaHe Ha
OTYUTAHETO B yAOOHO 32 IBETE CTPAHHU BpeME, B CPOK He
NO-AbLABI OT WECT MECELa OT NOCNEAHOTO OTHHTAHE.

(4) B cnywail, 4e NOTPEGUTENAT He W3NMBIHH
3aABMKEHHATA CH MO an.3 ce CUMTa, 4e e HalHle OTKa3
32 OCHrypABaHE Ha ROCTbN. OTKa3bT Ce yAOCTOBEPABA C
TIPOTOKON, CbCTaBeH OT UTHKHOCTHOTO nvue Ha BuK
onepaTtopa, NOANKHCAH OT HErO H OT MOHE €AHH CBHIETEN.
JnbxHocTHOTO nuue oTGenA3Ba B NpoTOKOna TpUTE
MMEHa H €AWHHHMA TPAXOAHCKH HOMEp Ha CBHUAETENA,
KOHTO MOXe Aa ObRe M ANBKHOCTHO NHue Ha BuK
onepatopa. Cnea chcraBaHe Ha npoTokona BuK
ONEpPaTOPLT MH3YHCAABA H3PA3XOABAHOTO KONHYECTBO
auTeiina Boaa no pena Ha 4n.46.

Paspen Tpetn

PA3NPEAEJNAHE HA KOJIMYECTBATA
MUTENHA BOJIA H HA KOJIHMECTBATA
OTBEJAEHH H NPEYHCTEHH OTNNAABYHH
BOAH

Yn.23 (1) H3pa3sxoasaHOTO KOAHMECTBO MHTEiHA
BOJA 3a Crpaau - eTaxkHa coOCTBEHOCT WIH 32
OTK/OHEHHUS, KbM KOWTO Ca MPHCHEAUHEHM MNoBeue OT
€auH notpebuTen, ce pasnpenens Bb3 OCHOBa Ha OTYeTa
no 4a. 20 ¥ OTHETHTE MO HHAMBHAYANHUTE BOAOMEPH,
KaTo B pa3npeleneHHeTo ce BKNIOYMBAT BCHYKH Pa3xolu
Ha Bofa W 3arybuTe Ha BOAa B CrpagHaTa HIM
BLTPELLIHATA BOAONPOBOAHA HHCTANAUNA.

(2) Paznukata Mexay KONMHYECTBOTO MHUTEiiHA BOAa,
OTyeTeHO No o6wwHA BOOOMEP H CyMara OT OTHETECHHTE
KONHYECTBA MO  HHAWBHAYANHHTE BOAOMEPH H
KONWYECTBATa, onpeaeneHH Mo peda Ha an.5 u un.2l,
an.3 3a noTpeGuTENNTE, YHUTO HHAHBHAYANHH BOAOMEPH
HE Ca OTHETEHW, ce pasnpefens NPONOPUHOHANHO Ha
OTHETEHHTE MO WHAWBHAYANHHTE BOAOMEPH KOJIHIECTBA
¥ HAYHCNEHHTE NO peda Ha an.5 nun.2l, an.3.

(3) Mzuncnenara pasnuka no peaa Ha an. 2 M UeHaTa
Ce 3amKucBaT Ha OTACNCH pell U Ce HaYuCnaBaT B obwaTa
Cyma Ha BCeKH noTpeGuren.

(4) B cayvante, KOorato  BOAOMPOBOAHATA
WHCTaNaUus € NpOeKTHpaHa Taka, 4e HHAWBHAYATHH
BOJOMEPH B XKHAHLIATA HE MOraT Aa GbAAT MOHTHpaHHu,
pasnpefiecneHHeT0 Ha  H3Pa3xXoJBaHOTO  KONHYECTBO
nuTeiiHa BoAa ce W3BLpWBAT cbobpa3Ho Opoa Ha
obuTaTennTe Ha KuNHWATA.

(5) Tlpn nunca Ha WHAWBHAYANHH BOXOMEPH HAH
HEH3NPaBHH  TaKMWBa, MEeCe4YHOTO KONIMYECTBO
H3pa3Xo/IBaHa MUTEHHA BOJA CE OTIPEAENA KAKTO CieRBa:

1. no 6 ky6.m. npu TonnodpULUKPaHO KUAHILE H MO
5 ky6.M. - npn HeTonnoHUHPAHO KHNHLIE 32 BCEKH
obuTaren;

2. no 0,15 ky6.m. Ha 1 xB.M. 06paGoTBacMa nnou;

3. no 0,1 ky6.M. 3a Bcexn Ky6.M. 3acTpoeH obem
crpama 3a Ce30HHO mon3BaHe (Buna, OyHranmo w Ip.)
KUK U opuCH, B KOHTO HAMA NOCTOAHEH obuTaTen;

4. no 0,5 ky6.M. 3a Bcekn Ky6.M. 3acTpoeH ofem Ha
crpaga- 3a CrpajiH B CTPOEX.

(6) Mpn umoTH c moBeve OT eauH NoTpebuTen
cned BOAOMPOBOARHOTO OTKNOHEHHE, A0 MOHTHPaHETO
Ha obmm Bomomepw ot BuK oneparopa,
H3pa3X0ABaHOTO KONMHYECTBO BOAA Ce OTYMTa camo
N0 HHAWBHAYAIHHTE BOJAOMEPH Ha NOTpeGHTENNHTE.

(7) Tlpu crpamu- etaxkHa cob6CTBEHOCT WAW NpH
HMOTH C noBedye OT eAWH mnoOTpeGuTen cnen
BOAONPOBOAHOTO OTKMAOHEHHWE A0 MOCTABAHETO Ha
WHAWBHOYANHH BOAOMEPH ONpefeNeHHTe NO peAa Ha
an.5 KonuyecTBa BOAR Ce€ 3aBMILABAT BCAKO
TpHMeceune ¢ 1,0 ky6.M. 3a Bceku obutaren. CopnT
OT BOAHWTE KOMMYECTBA OT TMOKAa3aHHATA Ha
HWHAHBHAYANHHTE BOJOMEPH H BOAHHTE KOMHYECTBa
H3YHCNIEHH MO pelia Ha an.5 He MOXke Aa HaABHILABa
OTUYETEHOTO NO 061IHA BoOOMEP.

Yn.24 (1) Mpu kpaxGa wnn noBpexnaHe Ha
BOOAOMEPEH BB3EN HA BOJAONPOBOLHO OTKNOHEHWE,
BuK  onepaTtophT  HauMCndBa  KOAMYECTBOTO
H3pa3xoiBaHa Bofla CNopel CPEAHOMECEUHHA Pa3Xxon
3a CHOTBETHHSA NEPUOJ OT NMpeaXOAHATa FOAHHA

(2) Mpy noBpexaaHe Ha MHANBUAYANICH BOAOMED
Ha MOTpeGuTENA, KONMYECTBOTO H3pa3XoABaHa BOAA
ce onpenens no pena Ha un.23, an.5.

Yn.25 KonuuectBoTo OTBEACHH OTNAABYHU BOIOH
B KaHa/TH3aLIHOHHATa CHCTEMA € PaBHO Ha CyMaTa oT
KOMIHYECTBOTO  W3pa3xoABaHa oT mnoTpeburens
nnTeiiHa BOAAa H KOMHMECTBOTO BOAAa OT APYrH
BOAOWITOMHHLH, W3MEpEHa 4pe3 MOHTHPaHUTE
CpeacTBa 3a H3MepBaHe, Cbracho un.14.

Yn26 B cnyuaute, korato notpeSurenar
MOHTHpa CpeACTBO 32 W3MepBaHe Ha OTBEACHHTE
OTNAaAL4HH BOAN, TAXHOTO KOJNHYECTBO CE OTYHTA MO
MOKAa3aHWATA Ha CPeACTBOTO 3a  W3MEpBaHe,
OTTOBapAlI0O HAa W3MCKBAaHWATA Ha AEHCTBALLOTO
3aKOHOJATENCTBO.

Yu.27 KonuuecTBOTO Ha NpeuHcTBaAHHTE BOAH CE
npueMa PpaBHO Ha  KOAWYECTBAaTa  OTBEACHH
OTRAABLYHH BOAMW, ONPEAeNieHn No peaa Ha un. 25 u
4n.26.

Yn.28 (1) KonuvectsaTta ABKAOBHH BOAH,
3ayCTBAaHW B  KaHANTH3aUMOHHaTa CHCTeMa OT
notpebutenu no ua. 3, T. 2 ¥ 3, NOBLPXHOCTTa Ha
YHUTO UMOTH WK YaCTH OT TAX Ca C oW NoBeYe OT
200 xB.M. M ca C HENMpOMYCKIIHBH HAaCTHNKH, ce
ONpefensT cnopel CpeAHOTOAWLIHHA Banex 32
npeaxoAHaTa roAMHa, o¢HuHaNHO ob6ABeH oT
HMHCTHTYTa NO METEOpONOTHA W XMAPONOTHA H
u3uncnero ot BuK oneparopa konu4ecTso, oTTEKIIO
ce B KaHANN3aUMOHHATa CHCTeMa, cboOpasHo naowra
C HEMPONYCKNTHBA HAaCTHJIKA.

(2) dvaxumute CcyMH 3a  OTBeXOaHEe Ha
IbKIOBHH BOAH, onpenencHu ot BuK onepartopa no
an.l ce ¢akTypupaT H 3annaiwiat ot notpeGutens
npez MbPBOTO TpHMECEYHE HAa BCAKA FOAMHA 3a
npeaxoaHaTa rogHHa.
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FnaBa yerBuLpra
UEHH H 3AIUIALLAHE HA BuK YCIYTHTE

Yn29 (1) BuK onepatopute npemoctasst BuK
ycnyrn no ytebpacHu ot JIbpxkaBHaTa KOMHCHA 32
CHEPTUIiHO W BOAHO perynHpaHe NpeaenHu UeHH.

(2) BuK onepatopute myGnukyBaT yTBbpACHHTE OT
JKEBP ueHun, Kakro M Te3H, KOMTO L€ NpUNArart, npu
YCOBHe, Ye ca No-HUCKH OT NMpeAenHKTe.

(3) lpn npomMaHa Ha UEHWTE, CHLUWTE BAW3AT B CHNA
OT MbPBO YMCNO HA Meceua, cheasall NPoOMAHaTa WU
peuwenueto Ha IKEBP. Te ce oGaeasat upes cpeacrsata
32 MacoBO OCBEAOMABAHE (3aABMKHTENHO B €AHH
UCHTpaneH M C€OMH MeCTeH BCEKHAHEBHHWK) M WMAT
AeiicTeMe, 6e3 ma e HeoOXoANMO cknlOYBaHE Ha aHeKC
HIH JONBAHHTENHO CbrAacHe Ha noTpebutens.

(4) TTpu npomaHa Ha UEHHTE, KOJIMYECTBOTO BOAA,
OTYETEHO Npe3 MepHOAa OT JaTaTta Ha NOCNEAHMA
NCACTBHTENEH OTYET 10 Jarara Ha  CAeABaLIWA
NefiCTBUTENEH OTHET Ha CpelcTBaTa 3a W3MepBaHe, ce
pasnpenens NponopuHoHanHo Ha Opos Ha AHuTe, MO
BpeMe Ha KOWTO ficficTBa cTapaTa ¥ HOBaTa LicHa.

Yn.30 (1) doctasaveto Ha nuTefiHa BOAA WHNH
NPEeYUCTBaHe WHNH OTBEXAaHE HA OTNAABYHH BOAH Ce
3annawiaT BBI OCHOBA Ha MH3MEPEHOTO KONWUECTBO
H3pa3xoABaHa BoJa OT BoJocHabaWTenHaTa Mpexa,
OTYETEHO Ype3 MOHTHPAHHTE BOAOMEPH Ha CrpaaHWTE
BOJONPOBOAHH OTKNOHEHHA.

(2) 3a crpaau - etakHa COOCTBEHOCT MMM 3a
BOJONPOBOAHO OTK/IOHEHHWE C MNOBEME OT E€OHH
noTpebuTen W3pa3XOABAHOTO KOMMWECTBO BOAa ce
jannaula Bb3 OCHOBA HAa H3MEPEHOTO KOJNHYECTBO,
OTYETCHO W pasnpefieNcHO Mo peaa Ha 4n.23.

Ya.31 (1) BuK onepaTopbT H3maBa ekeMECEYHH
dakTypu, OCBEH NpH H3pHUMHA JAOrOBOPEHOCT 3a
paznuueH nepHoa Ha daxTypupane.

(2) Motpebutenute ca ANLKHM Ja  3annawar
ABNKUMHTE CYMH 3a nonseaHute ot Tax BaK ycnyrn 8
30 aveseH cpok cnen ratata Ha pakTypHupane.

Ya.32 (1) Bu3pakeHWa cpeuly onpeaeneHara
ABL/DKMMA cyma 3a uznomseann BuK ycnyrm morar na ce
npasar nucMeno npea BuK onepatopa B cpok oT
7 paboTHH OHW, CYNTAHO OT OaTaTa Ha MONYYaBaHe Ha
daxtypara.

(2) Monasanero Ha Bb3pakeHHe He OCBOGOKIaBa
NOTpPeGHTENA OT 3aABIKCHHETO MY Aa 3anJaTH CyMara
MO NNATEXHHA ROKYMEHT B YCTAHOBEHHS CPOK.

(3) BuK onepatopbT ce npousnaca 8 CpoK OT
10 paboTHu aHK OT NoAaBaHe Ha Bb3paXkeHWETo no an.l.

Ya.33 (1) MoTpebuTenat 3annawa AHKUMHTE CYMH
8 6poit - Ha kaca, no 6aHKOB MbT - upe3 AHWPEKTEH
peso] MWAW upe3 pasnnallaTefHa CcMeTKa, KaTo
3aABLAKKTENTHO MOCOYBA NOTPEGHTENCKHA CH HOMEP.

(2) BuK onepatoptT Moxke Aa BbBeae W ApYrH
dopMH  Ha  msawlaHe, 3a  KOWTO  YBEAOMSBa
noTpeouTENNTE NO NOAXOAMU HAUHH.

(3) MnawaxeTo ce cunTa 3a UIBBLPLUEHO OT AaTaTa Ha
NOCTHABAHE HA ObMKWUMaTa cyma B Gpod unm no
6ankosuTe cMeTkn Ha BUK onepatopa.

(4) MNpu ycraHoBABaHe Ha HaAB3ETH CYMU, CBLUIUTE CE
Bb3CTaHOBABAT N0 W3Gop HWa norpeburens npu

ycnouaTa Ha und3 uMAM ce MpUXBawatT oOT
CleaBatllNTe ABKHMHK OT NOoTpebuTeNs nnawanus.

Yn.34 Tpu cvraacue ot cTpaHa Ha noTpeSuTtens
3a He3a0aBHO HHKACO, CTPAHHTE Ce CMOpa3yMABaT 3a
yCNOBHATA B NIHCMEHa hopma.

Yn.35 (1) Koraro notpeGurtensr uma noseye ot
€HO NpPOCPOYEHO 3ANBIDKEHHE, CBHUIMAT MOXeE Aa
3a9BH KOE OT TAX NOracABa. AKO He € 3aiBWN TOBa,
noracsBa ce HaH-06peMEHHTENHOTO.

(2) Axo 3agbAXKEHMATa Ca  Bb3HHKHANH
€IHOBPEMEHHO, TE CE MOracABaT ChPa3MepPHO.

(3) KoraTo nnaumaneTo He € JOCTaTBYHO Ja
noKpHe AHMXBATE, pPa3HOCKMTE W  NaBHHUATA,
noracABaT ce Haii-HanpeA Ppa3sHOCKHTe, cfied ToBa
NUXBUTE W Haii-Nocie rNaBHULIATA.

I'nasa nera

MPEYCTAHOBSBAHE UJIN
NMPEKPATABAHE JOCTABAHETO HA
MUTENHA BOJA W/HJH OTBEXIAHETO H
NMPEYUCTBAHETO HA OTITAABYHHU BOAH

Ya.36 TMonasaHeTo H OTBEXKAAHETO HA BOAA MOXE
Aa 6BOe npeycTaHOBEHO (CMIPAHO HACTHYHO) HWIH
npekpateHo (cnpsaHo HambaHo) ot BuK onepartopa
6e3 NpenBapuTENHO YBEAOMABAHE HA MOTpeduTenuTe
B CERHHUTE CNYyHaH:

l. npu  oOTCTpaHsBaHe Ha  aBapHH  no
BOAONPOBOAHUTE M KAHANU3ALHOHHUTE MpeXH B
cpok no 8 vaca;

2. npH NpeKpaTABaHE Ha €NEKTPO3aXPaHBAHETO
Ha MOMMEHH CTaHUWH W JpYTH efneMeHTH Ha BuK
CHCTEMHMTE 32 MepHOAa Ha TpeKbCBaHE Ha
€NeKTPO3aXPaAHBAHETO;

3. nmpu  cruxuithu  GeacTBHA  (HABOOHEHHA,
3eMeTpeceHtd, CBINYAHE Ha 3eMHU NNACTOBE, CHNHK
6ypu, o6unHM CHeroeanexu, 3aMbpCABaHUA H Ap.) H
NPOU3BOACTBEHH aBapHH, B pe3ynTaT Ha KOHTO
y4acTbuM OT  BOAOMPOBOAHHTE CHCTEMH ca
npecTaHanM Aa QYHKUMOHHPAT WM Ka4ecTBOTO Ha
BOJATa TMpPEACTABAABA OMACHOCT 3a HKHBOTA H
3[IpaBeTo HA XOpaTa;

4. npyu HeoOXOAUMOCT OT YyBeNHWaBaHE Ha
TIPUTOKA Ha BOJA KbM MECTa Ha BL3HHKHANH NOXapH;

5. mo cunata Ha pelweHHe, H3NAACHO OT
KOMMETEHTEH OpraH B CHOTBETCTBHE C ACHCTBALLOTO
3aKOHOAATENCTBO.

Yn.37 (1) Cnen npeapapuTenHo yBeAOMABaHE Ha
notpebutens, BuK onepatopsT Moxe Aa mpekbcHe
WIH NpeycTaHOBY W3BbplBaHeTo Ha BuK ycnyrute B
CneHuTe cny4au:

1. npH KOHCTaTHpaHe Ha ACACTBUA OT CTpaHa Ha
notpebuTens MAW Ha TPEeTH NHUA, AOBEAU A0
HapyllaBaHe Ha HOPMATHBHHTE W3HCKBaHHA 3a
HInbaHcHHe Ha BuK uxcTanaumnn;

2. Npn YCTAHOBABAHE Ha YMHILNCHA NOBpela Ha
MpEXHTE U CHOPBKEHHATA, ekcnaoaTHpann ot BuK
oneparopa;

3. npHM HE3aKOHHO nNpHUCheaHHABaHe kbM BuK
CHCTEMMUTE;
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4. npu  ycTaHOBABAaHE HAa HEOTTOBapAIIM Ha
OMpencneHuTe B AOTOBOpPa NO 4n.4 MAK C HOpMaTWBEH
aKT KayecTBa Ha OTNAABYHHUTE BOAK;

5. npu nNpucheAWHABaAHE HAa HOBH NOTpeGHTENH;

6. MpH  BbBEXKAAHE HA pexkUM BbLB  BOAO-
cHabaasaHeToO;

7. npu npoBekAaHe HAa MNAHOBH NPOQH-NAKTHYHK
nperneay, peMOHTH, PEKOHCTPYKUUH U APYTH AEHHOCTH,
CBBpP3aHH C OOCMYKBaHETO Ha BOJONPOBOANWTE W
KaHaNH3aLUHOHHHTE CHCTEMM, B MPOABIKEHHE NOBEYE OT
8 yaca.

(2) Mo 7.1, 7.2 ¥ 7.4 yBEAOMNEHHETO € MUCMEHO TO
pena Ha un.65.

Yn.38 (1) lNpu HennawaHwe oOT noTpeGutena Ha
avkuMa  cyma, BuK  onepatopsr wma npaso aa
ApPeyCTaHOBH BpEMEHHO npelocTaBaHero Ha  BuK
yCnyru Ha ocHoBaHHe un.90 ot 3akoHa 3a 3aAb/KEHHATA
W NIOrOBOPHUTE, CNell OCHLUWECTBABAHETO Ha CREAHaTa
npoueaypa:

1. w3naeane Ha dakTypa c pa3Mep Ha NPOCPOUEHOTO
3a0bMkeHHE, BpBYEHa NO peaa Ha un.65. Cobwuara ce
CYHTa 3a MokaHa 3a R0GPOBONHO MAalllaHe;

2. NpM HennawlaHe Ha KbKHMHUTE CYMH B CPOK OT
30 awn  BuK oneparopbT M3Npalia  AHCMEHO
YyBEIOMNICHHE 3a JAaTaTa Ha MpeycTaHOBABaHE Ha
npenocrabaHeto Ha BuK ycnyrure, BprueHo no pena Ha
un.65. [arata He Moxe na Gbae no-paHo oOT
15 anwM cnen AataTa Ha NOMyyaBaHe Ha yBeJOMIICHHETO;

3. BuK onepatopbT Moxe Ja npeanpueme
NefiCTBHA MO MpeyCTaHOBABaHE Ha MPEAOCTABAHETO Ha
BuK ycnyruve cnen natata no T.2.

(2) TMpu cxmouBane Ha cCnopasymMeHWe 3a
pa3cpouBaHe Ha 3aABKEHHETO, OTHOLUCHHATA MEXKAY
CTpaHHTe ce YPEXKAAT CbIIACHO CNOpPa3yMEHHETO.

(3) BuK onepatopsT HAMa NpaBo Na ApeycTaHOBABH
Ha npeaoctaBaHero #a BuK ycnyrw, «xorato
NOTPEOUTENAT  M3NBAHABA  3A0BLIUKEHWATA CH MO
CMopa3syMeHHeTo.

(4) Tlpy HensnbAHEHHE Ha CMOpPa3yMEHUETO OT
cTpaHa Ha notpebutens, BUuK oneparopuT Ma npaso aa
npeanpueme AcHCTBHATA no an.l.

(5) NpeycraHosaBaHe Ha NpeaocTaBAHeTo Ha BuK
YCAYFHTE He ce aonycka npu notpeGurenn B crpaam -
€TaxkHa cobcTBEHOCT, B Cywait ue ¢ AelicTeuaTa cH BuK
ONepaTopuT Ule HapyLIH MpaBa W 3aKOHHH HHTEpecH Ha
ApYrH NOTPEOHTENH B CrpanaTa - eTaXkHa COGCTBEHOCT.

Yn.39 BuK onepatopbT Moke Na MpeKbcHe WAM
npeycTaHoBH npefnoctaBsHeto Ha BuK ycnyrure npu
NHCMEHO 3aABACHHE HA MOTPEOHTENA 3a BPeMEHHO WAM
NOCTOAHHO (TpaiiHo) npexbcBaHe Ha BOJONMPOBOAHOTO H
KaHARH3ALUHOHHOTO OTKIOHEHHE, KOMTO TOH H3NON3Ba
CNel 3anfalllaHe Ha ycyraTa, ChriacHO UeHOpa3nuc Ha
BuK oneparopa.

Ynd0 (1) TMpn nosaneHo MOTHBHPAHO MAHCMEHO
3adBACHNE OT CTpaHa Ha notpeburtens, BuK onepatopsT
MOXE BpPCMCHHO JAa MApeycTaHOBH AOcCTaBkaTa Ha
AXTeiiHa Boaa 4pe3 NnomOGupaHe Ha CMHpaTENHUA KpaH
npea BOAOMEpa 3a MEpHOAa, NOCOYEH B 3afABNEHUETO,
KaTo B TO3W chy4aik ce 3anNHCBaT NOKa3aHWATA NpH
nojaBaHe Ha 3aABAEHHETO.

(2) B cnyuaii, 4e NpH BH3ICTaHOBABAHE HAa OTYHTAHETO
AW NPH  OCBLUCCTBABAHETO HA KOHTpon Gbae

KOHCTaTHpaHa  pa3NWka MexXIy NOKasaHuATa,
onpeneneHn no an.l W nelicTBUTENHO YCTAaHOBEHHTE,
ABKHMHTE CYMH CE€ CHWTAT 32 MpPOCPOYEHO
3abJUKEHHE, CUMTAHO ot jatarta Ha
NpeyCTaHOBABAaHE HA OTYHTAHETO.

Ya.41 (1) B cnyuaure, koraro BuK oneparopst e
NpeKbCHAN OOCTaBAHETO Ha NHWTediHa BoAa WHAH
OTBEXIAHETO Ha OTNaAbYHH BOAH MO BHHA Ha
notpeburens, cBriacHo H3NUCKBaHHATA Ha
AeAiCTBAIOTO 3aKOHOAATeNcTBo M  Tesn OOwm
YCNoBHA, CHILKHTE Ce Bb3CTaHOBABaT camo oT BuK
onepatopa B cpok mo 3 pabotHu AWM cnen
OTCTpaHABaHE HA NPHYHHATA, KOATO IO € HaNOoXHNa U
3annaliaHe OT nNoTpeGuTeNs Ha pasxoauTe mo
Bb3CTaHOBABAHETO.

(2) Pa3xoauTe 33  Bb3CTAHOBABaHE  Ha
JAOCTaBAHETO Ha NHUTeiHa BOAAa W/WAW OTBEXIAAHETO
Ha OTNaABLYHH BOAK Ca CYMa, NOKPHBALLIA pa3HOCKHTE
3a apoueaypaTta flo MPEeKbCBaHE W BBL3ICTAHOBABAHE
Ha BOAOCHa6AABaHETO, CHINACHO LUEHOPa3NHCa.

I'nasa wecra
OTIrOBOPHOCT IIPH HEN3NMBHJHEHHE HA
JAABJNXKEHUATA

Ynd42 Tlpu HeusnbAHEHHE B CpOK Ha
3abKEHHETO CH 3a 3arJlalllaHe Ha MoN3BaHWTe
ycnyrn, notpebutenat awmku Ha BuK onepatopa
obe3weTeHne B palMep HAa 3aKOHHaTa JHXBa,
cbraacHo un.86, an.1 ot 3akoHa 32 3aHb/UKEHUATA W
JOTOBOPUTE, CYWTAHO OT NBPBUA AeH cnen
HacTbNBaHe Ha Mafieka A0 AcHA Ha MOCTBHNBaHE Ha
JI'bJKUMaTa cCyMa no cMeTka Ha BuK onepartopa.

Yn43 B cnyvaure, KkoraTto notpeGutenst e
NNaTHA NOBEYE OT Ob/KHMHTE CYMH B pe3ynTaT Ha
rpewka Ha BuK onepatopa npu uspasuaBane cnea
DelicTBHTENEH OTYET Ha U3MEPBATENHHTE ypeaW 3a
npenocraseHute BuK ycmyrn, BuK onepatopsr
AbAKK HA NoTpeGutena obesuieTeHHe B pa3Mep Ha
3aKOHHATa IMXBA BbPXY HAAMNaTeHaTa CyMa OT AcHA
Ha MOCTHNBAHETO W MO HErosa CMeTka AC AeHA Ha
Bb3CTAHOBABAHETO ii NO CMeTka Ha noTpeGuTens.

Yn.44 TpuynHeHHTe IMETH M MNOBpeAH Ha
BOAOCHAOAUTENHHTE  WHAM  KaHATH3AUMOHHUTE
CHCTEMH, BKMIOMHTENTHO Ha BOAOMNPOBOAHHTE W/UIH
KaHANM3aUHOHHH OTKJIOHEHHA, 332 KOWTO € CBCTaBeH
apoTokon no un.16, an.2, ce OTCTPaHABAT 3a CMeTKa
Ha NPHYUHUTENS.

Ynd5 Tlpn kpaxba win noepexinaHe Ha
BOAOMEPA HAa CrPAAHOTO BOAOMPOBOAHO OTKJIOHEHHE
NO BHHA Ha NOTpeGUTena (3aMpb3BaHe Ha BOAOMEpa,
cYynBaHe Ha CTBKIOTO W APYrH MEXaHW4YHM
NOBPEAH) PEMOHTLT H CMAHATA HM C€ H3BBLPLUBAT OT
BuK onepatopa 3a cMerka Ha noTpebGurtens,
CBIIACHO UEHOPA3NHKC.

Yn.46 Tlpn otkasz Ha noTpebuTens, ycTaHOBEH C
npoTokona no un.22, an.4, H3peyeHUs BTOPO W TpeTo,
Jla OCHTYpH AOCTBN Ha AILXHOCTHOTO nKue Ha BuK
ofnepaTtopa 3a OTYHTAHE Ha MNOKa3aHWATA Ha BOAOMED,
pa3xoAbT Ha BOAA Ce H3YMCAABA NO NponyckaTenHaTa
CNoco6HOCT Ha  BONONPOBORHATAa  WHCTanauwus
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OBLLUM YCJIOBHA 3A TTPEJJOCTABSHE HA
BuK YCJIYTH OT “CO®UNCKA BOAA” AR

HENocpeACTBEHO Npedu BoaoMepa npu 6 vaca
notpebaeHye B ACHOHOLIMETO H W3THYAHE Ha BOAATA CbC
ckopocT | nv/s.

Ynd47 Tlpu  ycTaHOBABAaHE HAa  HE3AKOHHO
NPHCHEAHHABAHE KbM BOAOMPOBOAHUTE "
KaHaNK3AUMOHHHTE CHCTEMH, CBOTBETHHTE OTKIOHEHUS
Ce [MpeKLCBaT, a W3Pa3XOABAHHTE, OTBEACHHTE W
NPEYHCTEHNTE KONHYECTBA BOAA CE OMPEAENAT NO peaa
Ha 4nd6 3a emHOrodwWllleH MEpPHOA, OCBEH ako ce
JIOKaXe, Ye MEPHOABT € NO-MANbK.

Ynd8 Tlo pena wWa und6 ce onpexena W
KONHYECTBOTO MW3pa3XoABaHa BoJa B CHy4auTe Ha
JI0Ka3aHO BHHOBHO HapYLaBaHE UENOCTTa Ha naoMGute
¥ ¢uauvecku BB3REHCTBHA BBPXY BOJOMEpUTE,
APHYHHWIH TAXHATa TOBpeAa HWAH HETOYHOCT Ha
NOKa3aHHATA HM.

Yn.49 (1) MNpu nokasaHo Hecma3saHe Ha Cpoka Mo
4yn.36, T.1 wnu cpoka Ha NAAHHPAHOTO MNPEKHCBAHE,
o0sBeH B CpeACTBAaTA 32 MAacOBO OCBEAOMABAaHE MK NO
ApYr NOAXOAAWl HAYWH B CBOTBETCTBHE  CBC
3aabmkeHnero no un.8, 1.10 no Buha Ha BuK
oneparopa, onpemenieH ¢ Teaw O6uwm ycnosna, BuK
OnepaToOpPET  3anjallla  HeycTofika Ha  3acerHar
notpeSuten B pasMep Ha 10% ot crolinoctra Ha BukK
ycnyrute, ¢pakTypHpaHa 3a NpeaXoAHHA Mecel.

(2) Heycrotikata no an.l ce AWDKH W B Cly4anTe Ha
HEeH3MmbiiHeHHe Ha 3aabikeHuero Ha BuK oneparopa no
un.8, 1.10 ma wHdopMHpa 3acerHatd noTpebuTenn npu
MA3aHWPAHH NPeKbCBAHHA HA BOIONOAABAHETO.

(3) Heycroiikata no an.l ce ALIKA K B cny4anTe Ha
HEH3MBIHEHHE Ha 3aAwbkeHHero no w48, T.12 na
NpeAOCTaBA aANTEPHATHBHO BoAocHabasBaMe.

(4) TotpeGurensT Moke J[a MOpeTeHAMpa 3a
HeycTolika B mnepwoa no 30 AWM oT Jarata Ha
Hen3NbIHeHWE Ha 3aabnxkeHuero oT BuK onepatopa.

(5) HeycToitkata He H3K/IIOMBA OTTOBOPHOCTTa Ha
BuK onepatopa 3a WUMYUIECTBEHH WIETH, HAHECEHH Ha
norpeduTens.

YnS50 (1) B cnyvait, we BuK onepatopsT He
H3NLAHU 3aObIKEHHETO CH, NpeasuaeHo B 4n.8, 1.3,
BuK onepartopa 3annaua HeycTolika Ha noTpeGurens 8
pasmep Ha 50 nesa.

(2) Heycroilkata MOXe pa ce npereHaupa oT
notpebuTens B paMknTe Ha 30 OHM OT mosywaBaHe Ha
oTka3 oT BuK onepatopa 3a oTkpuBaHe Ha naptiaa.

Yn.51 (1) B cayvaii Ha HaBOAHABaHE HMOT Ha
notpebuten oT mMybnuYHaTa KaHANH3alUUA NO BHHA Ha
BuK onepatopa, nocneAHHAT 3annaumia Heycroika B
pasmep Ha 100 nesa.

(2) Heycroiikata MoXe pa ce mnpeTeHaMpa OT
notpebutena 8 pamkute Ha 30 AHN OT HACTBLNBAHETO Ha
cubuTHETO.

(3) Ta3u HeycToiika He H3KTIOYBA OTrOBOPHOCTTA Ha
BuK onepatopa 3a UMYIWIECTBEHH MICTH, HAHECEHH Ha
notpeGurens.

Yn.52 BuK onepatopbT He ABMKH HeycToHka Ha
notpebutenute B CyyauTe, NpeaABUAEHH B 4n.36.

Taasa ceama
PE 3A PASTJIEXIAHE HA XAJIBM HA
TMMOTPEBUTEJIUTE

YnS3 B cnyvyait Ha HeusnNbiHEHWE Ha
3aAB/DKEHHA OT CTpaHa Ha BuK oneparopa,
NOTPEGHTENST WMa NPaBo JAa NPEAABH NPETeHLHHUTE
CH upe3 MonGa, cirHan nau xanba.

Ya.54 Mon6ara, CHrHanBT Hau xanbata TpabGea
A OTroBaps Ha CleJHUTE H3HCKBAHUA:

1. nae HanMcana Ha GBArapcKH €3MK;

2. naca nocoYeHH KMETO W aapechT Ha noTpedu-
Tens 8 HMOTA;

3. 1na e MOCOYEHO B KaKBO €€ CHCTOH HCKAHETO;

4. na ca unoxkeHH obcrosTencTBarta no ciryvas
W Ja ca NPEACTaBEHH AOKA3ATE/NCTBA, AKO ChHLUMAT
pasnonara ¢ TakMBa;

5. ma € noanKMcaHa OT RNOAATENs HAM OT
yOBLAHOMOLUEH HEroB NPEACTaBUTEN.

Yn.55 (1) BuK onepatopbT npueMa H 3aBexia
MonGu, curHanu, kanGum u npeanoxeHUa no pen
W  HauMH, B CBOTBETCTBHE C JeHCTBALLOTO
3aKOHOAATENCTBO.

(2) BuK onepatopsT € AnbkeH Aa OTroBaps Ha
MOCTBNHANTE kaNnbW, MPEANOXKEHHA H CUIHaNW B
CPOK HE MO-ABABI OT 14 OHM, € U3KIIOYEHHE Ha
AHOHWMHH  CHrHANM uWin  kanbuw, KakTo M
HEOTTOBapSLLM Ha H3HCKBAHNATA Ha 4n.54.

(3) Korato noTpeGHTENAT HE € YAOBAECTBOPEH OT
OTroBOpa H NPElNPHETHTE MEPKH OT cTpaHa Ha BuK
onepatopa, Toli WMa mpaBo Aa mojame xanba mo
JKEBP B cvoTBeTCTBHE ¢ KOMMETEHTHOCTTAa H Mo
3PBKY u 3E, upe3 BuK oneparopa, kxo#ito H3npaiua
KOMHe OT LANATA MpPEeNnHCKa NO Cy9as ¢ NPHAOKEHH
JIOKa3aTeNCTBA B 3-AHEBEH CPOK.

I'hasa ocMa
PEJ 3A OTKPHUBAHE, TIPOMAHA H
3AKPHBAHE HA MTAPTHJAA

Pa3gen mupsu
OTKPHBAHE HA MAPTHIA

Yn.56 (1) MotpeGurtennte ce uaeHtuuumpar no
CNERHNA HAYHH:

1. OpHAHYMECKHTE AHLA - C MHWIHO HaHMEHO-
BaHME, CeaIMLLe M aApec Ha ynpasieHHe, agpec 3a
KOpPECNOHAEHUHA M CbAeOHa perucTpauus, JHUETO
koeto ru npeacrasnasa, BYJICTAT, 6ankosa
CMETKa, NOKYMEHT, YROCTOBEpABAWl NPaBoOTO MY
cOGCTBEHOCT MAM BEWIHO MpPaBo Ha MON3BaHE WIH
nUCMEHa Aeknapauus-cbrilacke no 4n.2, an3, a
€IHONUYHHUTE THProBUH - C MPEAXOAHUTE AAHHW H
ErH.

2. ¢u3nuecknTe nuua - ¢ Tpute uMena, EFH n
NOCTOAHEH aapec N0 NOKYMEHT 3a CaMONHYHOCT,
HOMep, 0aTa Ha W3[laBaHe W OpraH Ha H3JaBaHe Ha
JIOKYMEHTa 332 CaMOIHYHOCT, aJpec Ha o6CmyXKBaHHA
MMOT M a;pec 3a KopecnOHAcHUHS, TeneoH, M
JOKYMEHT, YAOCTOBepsBall NpaBoOTO My Ha
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OBLH YCJIOBHUA 3A TIPENOCTABSHE HA
ByK YCJIYTH OT “COOUICKA BOJA” A/l

COGCTBEHOCT WNH BEWHO NpPaBO Ha NON3BaHE WIH
NHCMEHa AeKknapauna-cbraacue no un.2, an.3.

(2) BuK onepatoper oTkpuBa napTHAZ ¢
noTpe6GHTENCKH HOMEp Ha MOTpeSHTENHTE NPH NolaBaHe
Ha 3aiABACHHE NO 0Opaseu U NPEACTABAHE HA JOKYMEHTH,
CBABPKALLKN JaHHH 32 WaeHTHOHKAUHOHHUTE Genesn no
an.l.

(3) BuK onepatopvT oTkpuea naptupa ¢
NOTpeGHTeNCKH HOMep Ha noTpeburenure no un.3, 7.2 u
T.3 cnea ckntouBaHe Ha aorosopa no 4n.4.

(4) B cnyvante, koraTo npasata Ha notpeGuTen ce
TPHTEkKABAT OT HAKOKO NHLA, HO HMOTBT C€ MO/M3Ba OT
eaHo oT Tax, BuK onepatopbT oTkpusa naptuaa m
NOTPEOUTENCKK HOMEP HAa NHUETO, MOM3BALLO HMOTA
CBrNacHO MUCMEHO CNIOpa3yMeHHe ¢ noTpeGuTenuTe UK
C MBAHOMOWHHKA Mo 4n.2, an.2. Tlpu oTcueTeHe Ha
CHCOGCTBEHHK Ha HMOTa, NPUCHLCTBALLMA(-HTE) NOAABAT
AeKnapaums.

(5) B cayuaure, korato npaeata Ha notpeburen ce
npuTeXkaBaT OT HAKONKO AMUA H WMOTa ce MON3Ba OT
noeeve oT eauH notpebuten, BUK onepatopst otkpusa
NapTHAW Ha BCHYKU MOTPEOHTENH BL3 OCHOBA Ha
MOKYMEHT M CMOpa3yMHTENeH  NpoTokoNn  3a
pasnpenensne Ha OTYETEHUTE KONHYeCcTBa.
PasnpeneneHnetro no HHAWBHAYaNHHTE RNapTHAH ¢
BB3ME3HO W Ce ALIKKM LIEHA, CHINIACHO UEHOPA3NHC Ha
BuK oneparopa, yrespaen ot JIKEBP.

Pasaen sTopn
NMPOMSAHA HA TIAPTHIA

Yn.57 (1) Mpu npoMaHa Ha cOBCTBEHOCTTa WK Ha
BELUHOTO MPABO HA MON3BAHE HOBHAT WHAY NpeAULLIHUAT
co6CcTBeHHK MNU Mon3saTen ca MNLKHH Aa nodajat Ao
BuK onepatopa B 30-aHeBen cpok 3asBieHHe no
ofpaseu 3a OTkpuBaHe, NpOMAHA WAW 3aKPHBAHE Ha
napTHAa, KaTo NPEACTaBH ROKYMEHTH, YAOCTOBEPABALLU
npuaoGHBAHETO HAH NpPEKpaTABaHETO HA MPaBOTO Ha
COBCTBEHOCT MK Ha BEWHOTO NPaBO HA MOA3BaHe Ha
HMOTa.

(2) B cayuail, 1€ He HIMBLAHK B CPOK 3aTBINKEHHETO
cn 1o an.l ¥ BNOCNEACTBHE HOBHAT COGCTBEHWK WNM
noNn3BaTeNl MOKCKa MPOMAHA HA UMETO Ha THTYNApa Ha
napTHaaTa, TOW AWDKW  3aniaWiaHe Ha  BCHYKH
AAMHHWUCTPATHBHH PAa3XOAW, CBBLP3AHH C W3BbPLIBAHETO
Ha TOBa NeHCTBHE, CBrNacHO UeHopasnuc HWa BuK
oneparopa.

(3) Korato notpeGuten Hanycka cemeiiHOTO KuaMiie
no cunata Ha odHuManeH MAOKYMEHT, W3OaleH oT
KOMNETEHTEH OpraH € ANbXKEH Na YBEAOMH MHCMEHO
BuK onepatopa ® 30-nHeBen cpok, kaTo nopane
3ajAB/ICHHE 32 MPOMAHA HAa NApPTHAATa W NPEACTaBH
KONHE OT NOKYMEHTA.

Yn.58 (1) Mpu cMbpT Ha moTpebuTen - dpusndecko
NHUE, HACACAHWUWTE HAM  AHUETO, npuaobuno
KHIMIIETO NO CHAATa HAa [OrOBOpP 3a rfeJaHe M
U3APBKKA HAW NO JapeHHe ca JUThXHH B 30-AHeBeH cpok
Ja nopanar 3asasneHne no BuK onepatopa 3a npomsna
Ha MapTHAaTa, KaTo NPEACTaBAT YROCTOBEpPEHHE 3a
HaC/IEIRULIK HAK aKT 3a COGCTBEHOCT.

(2) B cnysaute no an.l, BuK onepatoper
MPOMEHA NAPTHAATA HA HMETO HA HACNEIHHKA AW Ha
€IUH OT HACNEAHHUNTE, N0 NMHCMEHO CMOpasyMeHHe
MeXIy TAX, HAH Ha MMETO Ha Nuuero, npuaobuno
cOGCTBEHOCTTa HAa KUAMILETO MO CHURATa Ha akTa.
Tpx Aunca Ha cnopasyMeHHe MeXay HacneAHHUMTE,
BuK onepatopbT oTkpHBa mapTHOA Ha BCHYKM
HaCNEeRHULH, OTrOBAPALIH NPONOPUHOHANHO Ha Nena
CH, cbO6pa3HO YHNOCTOBEPEHHETO 3a HacMEeAHWUM.
IMpn oTcberBHe HA  CbCOGCTBEMMK Ha HMOTa,
npuckCcTBaNA(-HTe) noaasar AeKnapauus.
Pasnpenencunero no WHAMBHAYanHHTE MapTHAH €
BL3ME3AAHO H CE ABMKH UEHA, CLIIACHO UEHOPA3NHC
ua BuK oneparopa, yrespaeH ot JIKEBP.

YnasS9 (1) Ilpu npomaMa B HAEMHOTO
NpaBOOTHOWEHHE B XHMOTe3aTa Ha 4n.2, an.3,
HOBHAT HaeMmaTen e MrbkeH Aa nopage mo BuK
oneparopa B 30-aHeBeH CPoOk 3asBAEHHe No obpazeu
3a OTKpHBaHE€ HAa NapTHAA, KaTo NpeacTasH
NOKYMEHTH, YAOCTOBEPABALLH HATHYHETO HA HAEMHO
NpaBOOTHOWIEHHE ¥ AcKNapauna Ha coGcTBeHHKa no
wn2anl, r.luT2.

(2) Ha ocHoBanue Ha NONaNeHOTO 3asBNeHHe MO
an.1 BuK onepatopbT 3akpiea napruaara Ha cTapHa
noTpebuTen, caMo ako € 3aniaTHt BCHYKH TbIKHMU
J10 TO3H MOMEHT cymH 3a BuK ycnyru.

(3) B cayuaii, ye HOBMAT HaeMaTeNl He H3MLAHH
3aabikeHneto ¢ no an.2, BuK onepatopsT HMa
Npaeo Aa OTKpHE NApTHAA Bb3 OCHOBA HA AOKYMEHT,
yAOCTOBEPABALl HAEMHOTO MpPaBOOTHOWEHHE H
JeknapaunsaTa Ha cobcTeHnka no an.l.

Yn.60 B cnyyanTe, KOraTo INNCBa AeKNapauus ¢
H3pa3eHO CbIflacHe 3a CONMAApHa OTTOBOPHOCT Ha
cobcTeeHuka ¢ naematrens Ha HMmoTa, BuK
onepaTopyT OTKpHBA M BOAM MNApTHAA Ha
coGCTBEHHKAa WAM TON3BaTeNId Ha MMOTa, KOWTO
3annauwa BuK ycnyrure.

Pasgen Tpern
3AKPUBAHE HA MAPTHIA

Ya.61 (1) Mpu npoMAHa Ha cOBGCTBEHOCTTA WMAN
BEIWHOTO NPABO Ha MON3BaHE NMPEOHIIHUAT H HOBUAT
cOBCTBEHNK MNM MON3BaTEN WMAT NPaBO Aa MOMCKAT
# 1a nonyuat ot BuK oneparopa cnpaska 3a Bcuukn
Iukumu cymu 3a BuK ycnyrw xkbM MoMeHTa Ha
npoMsAHaTa.

(2) 3a ypexpmane Ha 3anvixeHuara 3a BuK
ycayrute 3a  HMOTR, MpPEeAMIUHHAT W HOBHMAT
co6CTBEHHK HAN nonsBaTen ca TLxHU B 30-aHeBeH
CpPOK OT CK/IIOYBAHETO Ha CACNKA HA pa3nopexaaHe, ¢
KOSTO Ce NpexXBLpAAs NMPaBOTO Ha COGCTBEHOCT WAU
BELLHOTO NPAaBo Ha NoA3BaHe, fa NpeacTasaT Ha BuK
onepatopa akTa, yIoCcToBepABall cOGCTBEHOCTTa WK
BEUIHOTO NPABO Ha NOA3BaHE Ha HMOTA.

(3) B»3 ocHOoBa Ha [eHCTBAIOTO 3aKOHO-
nmarencrso, BUK onepatopst ¢ mnbken na usnane
NaHBYHO JAeOHTHO MAM  KPEAWTHO H3BECTHE Ha
nNpeaRTHUA cOGCTBEHHK MU NOA3BaTEN Ha HMOTA.

(4) MNMpeanwHUAT coOCTBEHUK MM NON3BaTeEN Ha
MMOTa € ANLKEH Aa 3aKpHe MapTHAATa CH KaTo
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OBLLH YCJIOBHUA 3A TTIPEJOCTABSHE HA
BuK YCJIYTH OT “CO®PHUHCKA BOAA” Al

3annaTH cymata oT Xe6UTHO W3BecTHE No an.3, a cymaTa
OT KPeAMTHO H3BECTHE ce BhicTaHoBABa oT BuK
oneparopa.

(5) B ciyuait, ye HOBHAT W NPEANHUIHHAT COOCTBEHHK
HAKH NON3BATEN HE CNA3AT U3HCKBAHUATA NO an.2, HOBUAT
cOGCTBEHHK 3amnailla BCHYKN TBJKMMH CYMH 33 HMOTA
cnel aTaTa Ha NPpoMsHa Ha COGCTBEHOCTTA.

Yn.62 (1) Ako npeaHWHHAT coBcTBEHHK HAH
non3sarten He 3akpue mapruzata cu, BuK oneparopst
cvbHpa OBMKMMHTE CyMH OT Hero N0 partaTa Ha
OTKpHBAaHe HAa NapTHIA Ha HOBMA COOCTBEHWK WNH
nonssaten, CcboOpasHO  MpeACTaBeHMA  akT  3a
coGCTBEHOCT MNK BELLIHO MPABO HA NON3BAHE.

(2) TMpy nunca Ha 3aABIKEHWA MO NapTHIATa Ha
ctrapua coGcteennk, BuK onepatopsT oTkpHBa napTHiaa
Ha HOBHA COOGCTBEHHK OT MOMEHTa Ha NOAAaBaHE Ha
3aABACHUETO 32 NPOMAHA Ha NapTHAATa.

(3) BuK onepatopuT MOXe Aa OTKpHE NapTHAA BBH3
OCHOBa Ha NOKYMEHT, YAOCTOBEpABalll COGCTBEHOCTTA
My WIH BEUIHOTO MY TMpaBO Ha MOA3BaHE HAa UMOTA Ha
HOBHA COGCTBEHHK HNH NoN3BaTen.

Inasa geBera
JOUBJHUTEJIHH YCJIOBUA

Yn.63 C snuzane B cuna Ha Hactoswute O6wn
YCNOBHA, NOTPeOMTENST [JaBa  CBLINACHETO  CH
npenocrasennuTe Ha BuK onepatopa nuunn navHM na
6baaT u3NON3BaHW BLB Bpb3ka C  (AKTHYECKUTE
OTHoOILIEHHs No npenocTaBiHe Ha BuK ycmyrure.

Yn.64 Beuukn cnopose mexay BuK onepatopa u
noTpeGuTenuTe ce pelaBat Mo B3aHMHO CHIAIacHe 4pes
MIPErOBOPH MeEXIY CTpaHWTe, a NpPU HENOCTHraHe Ha
cbrnacue - no peaa Ha Tnaea ceaMa WAKH no cuaeGew
pen.

Yn.65 (1) Beuukn npeans3BecTHS W YBEAOMIICHHS
cneasa aa Gbaat B nucMeHa popma.

(2) CpoxsT Ha mpean3BecTHATa W YBEAOMIECHUATA
3anousa Ja Teue OT MOMEHTA Ha NONY4aBAHETO WM OT
NoTpeOuTeNs NPy cna3BaHe Ha CNEAHUTE YCROBUA:

1. BpvuBaHerO Ha cboOwWeHns (nokaHu,
npeaynpexaeHus, NPeAW3BECTHA, YBEeAOMIICHHA H Ap.)
BBB BpBlKa C HEH3MbAHEHHE Ha 3adb/KEHHA MO
ZIOroBOpa OT CTpaHa Ha noTpebGuTens, ce u3BbLpWBa OT
Kypuep unu npeacrasuten Ha BuK oneparopa, koiito ¢
NOANKCA CH YAOCTOBEPABA HAUHHA Ha BPBHYBAHETO,

2. cbobuennara no T.1 ce BpBLYBAT Cpelly MOAMNMC,
NUYHO Ha NOTPeOMTENs HMAH HA HErOBUS 3aKOHEH
MpeACTaBHTEN, AU HAa MBIHOMOLIHHK Ha moTpeGurens,
32 ynBAHOMOWaBaHeTo Ha koroto BuK onepatopwt €
YBEAOMEH;

3. KOrato KypHepH»T WM npeacTaBuTenaT Ha BuK
onepatopa He Hamepn notpeburena, Toi BpbBYBA
cbolllleHHeTO N0 T.2 Ha MBLAHOMNETHO JiHUE OT
CEMEHCTBOTO, WAM HA CbCER, KOATO € cbriaceH aa
npenage cbobuwennero. Jinuero, upes koero ce BpbuBa
cboOlleHneTOo, ce TMOANKMCBA B pa3NMcKaTa CbC
3afb/DkeHHEe Aa MApeAafe CHUWIOTO Ha notpebutens.
Kypuepst nnu npencrasutenar Ha BuK onepartopa
YAOCTOBepABa ¢ MOANMCA CH JaTata W Ha4YMHA Ha
BpPBbYBAHETO, KaTo oTOGens3Ba MMeHaTa, €AHHHHMA

TpakKIaHCKH HOMEpP M KayeCcTBOTO Ha AHLETO, Ha
KOETO e 6UNo BpbYEHO CHOOLEHHETO;

4. KOrato NOTPeOHTENAT MAN MBIHOMOWHHKLT
My, KaKTO W JiWlIaTa Mo T.3 He MOraT Ja MOANHINAT
nopaan HErPaMOTHOCT WKW APYra MPHYKHA, HAK AKO
NOTPeOHTENAT MU CEMEACTBOTO MY OTKakaT Oa
npuemar cbobieHnero, KYpUEpBT unu
npeacrasutenat Ha BuK onepatopa otrGenssea Tosa
B pa3nuckata. OTKa3bT Ja ce npHeMe ChOOGIEHHETO
ce YAOCTOBEpPABa C NOANKCA MOHE Ha eHH CBUAETEN,
KaTo KypHepbT OTOENA3Ba TPHTE HMCHA H aJpeca Ha
ceugerens. B To3un cnyyait crobiuennero ce cMaTa 3a
BpbYEHO, PECNEKTHBHO NOAYYEHO Ha ChINATA NaTa;

5. BpBYBaHETO Ha CHOOIIEHHS 3a noTpeGuTenH -
IOPHAWYECKH NHLA CE W3BBPIIBA HA MOCOUEHHUA B
napTHAaTa aapec, KaTto ¢e MOCOYBAaT B pasnucKara
HMETO H ATBHXHOCTTAa Ha IHLETO, Ha KOETO € BPBYEHO
cvofuleHero. OTka3bT 3a  noNyuaBaHe Ha
cbo6IEHHETO Ce YAOCTOBEPABA MO peaa Ha T.4.

(3) BpbuBaHeTo Ha cBOOWICHHATA MO ropHaTa
aNnHest MOXKE Aa CTaBa K N0 NOwIaTa ¢ NPENOPbLHAHO
nucMo ¢ obpaTHa pasnHcKa, HOTapHanHa NOKaHa WIH
Tenerpama ¢ YAOCTOBEpEHO ChAbpkaHue.

(4) B cayuaii, 4e NOTPEOUTENAT He € YBEAOMHN
BuK onepatopa 3a npoMAHa Ha ajApeca CH 3a
KOPECMOHAEHUMA Ce CHWTa, Y€ MPEeaH3BECTHATa H
yBeIOMNEHHATA Ca PEeNOBHO BPBYEHH, aKo ca
H3NpaTeHH Ha NOCOYEHNA B NApPTHAATA aApec.

Yn.66 3a neypeaeHute B 10roBOpuTE BHAPOCH CE
npunaratr  pasnopeabute  Ha  AeiicTBaWIOTO
3akoHonaTencTeo B Peny6nuka buarapus.

Yn.67 Axko no BpemMe Ha AeiCTBHETO Ha
HacroawHTe OOWH yCNOBUS HACTBNAT NMPOMEHH B
HOPMaTHBHHUTE aKToBeE, Knaysure, KOUTO
NpOTHBOPEYAT Ha HOBHTE HOPMAaTHBHHM pasfopeabn,
€€ 3aMEHAT aBTOMATHYHO C Te3W, MPEABHWICHU B
CbOTBETHHA HOPMAaTHBEH aKT.

Yn.68 (1) OGwute ycnosua BAH3aT B CHla B
eIHOMECEYEH CpoK OT myGnnkyBaHeTo WM B
UEHTpaIEH U MECTEH eXEAHEBHHK.

(2) B cpok a0 30 gHu crell BAH3AHETO B CHNa Ha
ofwnTe ycnoBus noTpeGUTenHTE, KOWTO He ca
CHIIACHH C TAX, HMAT NPaBO Ja BHECAT B CbOTBETHHUA
BuK onepatop 3asBneHne, B kOeTo 10 MpEeAOKar
pasnuuHd  ycnoeus. [lpemiokeHHTe oOT MOTpe-
6utenute n npueru ot BuK oneparopure pasnuuny
YCNOBUA Ce OTPa3fiBaT B AOMBAHHTENHH MHUCMEHH
cnopasyMeHuA.

(3) Hoeure notpeGurenn npuemar obGwute
YCOBHA CBC CKIIOYBAHETO Ha MHCMEH IOroBOp 3a
NPUCHEAHHABAHE KbM  BOAOCHaOAWTENHWUTE W
KaHaIM3aUHOHHUTE CHCTEMH H MNpEAOCTaBAHE Ha
BuK ycayru.

Yn.69 MH3MeHEHHETO K AONBJIHEHHETO Ha
HactosaumuTe O6UM YCNOBHS ce M3BHPLLIBa MO pelia 3a
NpHEMAHETO WM, pernamMeHTHpan B 3PBKY.

Tesu O6wm ycnosus ca opoGpenn ot JKEBP na
ocHoBanne 4n.6, an.l, 1.5 or 3PBKY c pewenne
Ne OVY-064 ot 17.07.2006 T.
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